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28 nexabps 2013 rona N 442-03

POCCUUCKAA ®EOEPALMA
®EOEPAIbHbIA 3AKOH

OB OCHOBAX o
COLIMANTBHOIO OBCNYXUBAHWA FPAXIAH B POCCUACKON ®EAEPALINM

ITpunsat
I'ocynapcrBennoi [Jymoit
23 nexabps 2013 roma

Onobpen
Coserom Penepanuu
25 nexabps 2013 roma

CrrcoK M3MEHSIOMUX TOKYMEHTOB
(B pen. ®enepanbHbix 3aKkoHOB 0T 21.07.2014 N 256-D3,
ot 14.11.2017 N 324-®3, ot 05.12.2017 N 392-®3, ot 05.02.2018 N 15-D3,
ot 07.03.2018 N 56-®3, ot 01.05.2019 N 91-®3, ot 13.07.2020 N 190-D3,
or 11.06.2021 N 170-®3)

nasa 1. OBLUMUE MNMOJIOXKEHUSA
CraTtbsa 1. NMpegmeT perynupoBaHusa HacTosiwero ®egepanbHOro 3akoHa

1. Hacrosiuuit @enepanbHblil 3aKOH YCTaHABIUBAET:

1) mpaBoBBIE, OpraHU3ANMOHHBIE U YKOHOMUYECKHNE OCHOBBI COIMATLHOTO OOCITYKUBAHUS TPaK/laH
B Pocculickoint @enepanuu;

2) nonHoMouus (¢eaepanibHBIX OpPraHOB TOCYIApPCTBEHHOM BIIACTH U TOJHOMOYMSI OpPraHOB
rocyJapcTBeHHOI Biactu cyObekToB Poccuiickoit denepanyu B chepe COUMAIBHOIO 00CTYKMBAHUS
rpax/aH;

3) npaBa 1 0053aHHOCTH TOJTyyaTeNeil COlMaIbHBIX YCIYT;
4) npaBa 1 00513aHHOCTH MTOCTABIIUKOB COLIUATIBHBIX YCIIYT.

2. JleWictBue Hacrosimero ®enepanbHOro 3aKOHA pacHpOCTpaHsAeTCss Ha TpaxaaH Poccuiickoin
@denepan, Ha WHOCTPAHHBIX TpaXJAaH M JHI 0e3 TpakIaHCTBA, IMOCTOSHHO MPOXKHUBAIOIIMX Ha
tepputopun Poccuiickoir @Denepanum, OexeHIEB (fajlee - TpaxJaHe, IpakIaHUH), a TaKXe Ha
IOPUANYECKUX JIMI HE3aBUCHMO OT HUX OpraHU3allMOHHO-TIPaBOBOM (GOpPMBI U HHIUBUAYAIbHBIX
IpeanpuHIMAaTENel, OCYIIECTRISIIOIUX COLMATbHOE 00CTY)KUBaHUE TPAXKIAAH.
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
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[lokyMeHT npefoctaBneH KoHcynbTaHTloC

CrtaTbs 2. [lpaBOBOE perynmpoBaHue coLuanbLHOro o6cnyxmBaHus rpaxaaH

[IpaBoBOE peryiupoBaHHE COLUAIBHOIO OOCITYKMBAaHUS TPaKJaH OCYIIECTBISETCS HA OCHOBAaHUU
Hacrosimero denepasbHOrO 3aKoHa, IPYTruX (peaepasbHBIX 3aKOHOB M MHBIX HOPMAaTHBHBIX MPAaBOBBIX
akTtoB Poccuiickoit denepanuu, a Takke 3aKOHOB M MHBIX HOPMATHBHBIX NPABOBBIX aKTOB CYOBEKTOB
Poccuiickoit ®enepanuu.

Crtatbs 3. OCHOBHbIE NOHATUSA, ncnonb3yemMmblie B HaCTosALLEM CbenepaanOM 3aKOHe

Hns ueneit Hactosiniero denepanbHOrO 3aK0OHA UCIIOIB3YIOTCA CJIECTYIOIINE OCHOBHBIE ITOHSITHUS:

1) coumansHOe OOCIYKMBaHHUE TpaXKAaH (Jajiee - COLMAIbHOE OOCTY>KMBAaHUE) - NEATEIbHOCTh IO
MPEAOCTABIICHUIO COLIMATIBHBIX YCIYT TpaxKaaHam;

2) couuainpHas yciayra - JeWCTBUE WM JEMCcTBUA B cdepe COLMATIBHOIO OOCTYXHBaHHUS IO
OKAa3aHMIO ITOCTOSIHHOM, IIEPUOANYECKON, pa30BOM ITIOMOIIH, B TOM YHUCJIE CPOYHON ITOMOIIH, IPAKIAHUHY
B LEJNAX YIYYLICHHUsS YCIOBHM €ro >HU3HEACATEIbHOCTHM M (WJIM) PpaCIIUPEHUs €ro BO3MOXKHOCTEH
CaMOCTOSITENIbHO 00€CIIeYnBaTh CBOM OCHOBHBIE KU3HEHHbIE IOTPEOHOCTH;

3) oJrydarTejyib COOUAJIbHBIX YCIYT - I'PaKJAaHUH, KOTOpBIﬁ IMPU3HAH HYXXJAOMUMCA B COUAJIIbBHOM
O6C.Hy}KI/IBaHI/II/I 1 KOTOpOMY MPEAOCTABIAKOTCA COMATIbHAA yCIyra Wik COIUAaJIbHBIC YCIIYI'U,

4) TOCTaBIIMK  COLMAIBHBIX  YCIYyr - IOPHUAMYECKOE JIMIIO  HE3aBHCHUMO OT  €ro
OpraHMU3alMOHHO-TIPaBOBONW (OpMbI U (WJIKM) WHIAMBUIYAJIbHBIM MpeANpUHUMATENb, OCYLIECTBIISIONINE
COLIMAJIbHOE 00CITyKUBAaHUE;

5) cTaHmapT cOUUaNbHOM yCIyTH - OCHOBHBIE TpeOOBaHUS K 00bEMY, MEPUOJIUYHOCTH U Ka4eCTBY
IIPEIOCTABIICHUSI COLMAIBHON YCIYTH IOJY4aTell0 COLUAIbHOW YCIYI'M, YCTAaHOBJIEHHBIE IO BHAAM
COLIMAJIBHBIX YCIIYT;

6) HpO(l)I/IJ'IaKTI/IKa O6CTOHTCJ’IBCTB, 06YCJ'IOBJ'II/IBaIOH_II/IX HYXJIa€MOCTb B conraJIbHOM
O6CJ'IY)KI/IBaHI/II/I, - CUCTEMa MCp, HAllpaBJICHHBIX HA BBIABJICHUC W YCTPAHCHHUC IMPHUYMUH, INOCITYXUBIOIHUX
OCHOBAHUCM YXYAUICHUA YCJIOBI/Iﬁ KUBHCACATCIIbHOCTH TpPaXAaH, CHHKCHHA HUX BO3MOXKHOCTEM
CaMOCTOSITEIILHO 00eCIIeYnBaTh CBOM OCHOBHEIC JKHM3HCHHBIE HOTpC6HOCTI/I.

CraTtbsa 4. MpuHUMNbI counanbHOro o6cnyXxuBaHus

1. ConmanbHoe OOCIIY)KHBaHHE OCHOBBIBAETCS HA COOJIIOJIEHUM IIpaB YEIOBEKA U YBAKCHHUHU
JOCTOMHCTBA JIMYHOCTH, HOCUT T'YMaHHBIM XapakTep U HE JIOMYCKAeT YHUKEHHS 4ECTH M JOCTOMHCTBA
4eJI0BEKa.

2. COLII/IaJ'H:HOC O6CJIy)KI/IBaHI/IC OCYHICCTBIIACTCA TAKKC Ha CICAYIOIIUX IMPUHIIUITIAX!

1) paBHBII, CBOOOHBINA JOCTYI TPaXAaH K COIMAIIBHOMY OOCITY)KHBAHHIO BHE 3aBUCUMOCTH OT MX
MoJia, pachl, BO3pacTa, HAIMOHAJIBHOCTHU, S3bIKA, MPOUCXOXKACHHUS, MECTA >KUTEIbCTBA, OTHOILIEHUS K
penurun, yoeKIeHU U TPUHAIJICKHOCTH K 0OIIECTBEHHBIM 00bEIMHEHHSIM;
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2) aApecHOCThb MIPEIOCTABIICHUS COLIMATIBHBIX YCIIYT;

3) npuOIMKEHHOCTh TIOCTABIIMKOB COLIMATIBHBIX YCIYT K MECTYy JKUTEJIbCTBA IOJydyaTene
COLIMAJIBHBIX YCIYT, JIOCTATOYHOCTh KOJMYECTBA IMOCTABIIMKOB COLMAJIBHBIX YCIYT Uil oOecrieueHus
noTpeOHOCTEl  rpakgaH B COLMAIbHOM  OOCHYXMBAaHUHM,  JOCTATOYHOCTh  (DMHAHCOBBIX,
MaTepUaTbHO-TEXHUUECKUX, KaIPOBBIX U HH(DOPMAIMOHHBIX PECYPCOB Y MOCTABIIUKOB COIUATBHBIX

yeayr;
4) coxpaHeHue MPeObIBaHUS TPaKIaHWHA B IIPUBBIYHON OJIaronpusTHOM cpeae;
5) 10OpOBOJILHOCTB;

6) KOH(UICHINAITBEHOCTb.
CraTtba 5. Cuctema coumanbHOro oocnyxmBaHus

CucreMa conuaibHOro 00CTY)KUBAHUS BKITFOUACT B CEOsI:

1) dbenepanbHbIi OpraH MCIONMHUTEIHHONW BIACTH, OCYIIECTBISIONMN (YHKIIMH 1O BBIPAOOTKE U
peanu3ali TOCYJapCTBEHHON TIIOJMTHKA ¥ HOPMATHBHO-TIPABOBOMY DETYJIHpPOBAHHIO B cdepe
COLIMAJILHOTO 00CTy)KUBaHUs (J1ajiee - yIOJIHOMOUYEHHBIH (peiepanbHblii OpraH UCIIOJIHUTEIBHON BIACTH);

2) opraH rocymapcTBeHHON BiacTH cyObekta Poccuiickoit denepanuu, yrnoaHOMOYEHHBIM Ha
OCYIIIECTBIICHHE MPEIyCMOTPEHHBIX HacToammuM DeaepanbHbIM 3aKOHOM TIOJTHOMOYHI B cdepe
COIIMAIbHOTO  OOCTy)KMBaHUSI Ha TeppuTopun cyonbekrta Poccuiickoit ®@enepannun (manee -
YIIOJTHOMOYEHHBIN opraH cyObekTa Poccuiickoit ®denepainu), B TOM 4YWCIIE€ Ha TNpPU3HAHHE Tpa)aaH
HY)KJAIOIIMMHUCST B COIL[MAJIBHOM  OOCIYXMBAaHUHM, COCTaBJICHHE HWHAMBHUIYAJIBHOM MpOrpamMmbl
MIPEIOCTABIICHHUS COLIMANBHBIX YCIYT (ajiee - MHAWBUyallbHAs IpOrpaMma);

(. 2 B pea. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) OopraHu3aly COUHUAJIBHOT'O O6CJ'Iy>KI/IBaHI/I${, Haxoadamuecss B BCACHUU (I)C,HepaJ'ILHLIX OpTraHOB
HUCIIOJIHUTECILHOM BJIaCTH,

4) opraHu3ai COIMAILHOTO OOCITYKHMBaHUSA, HaXOMsIIMEcs B BeleHUU cyObekTa Poccuiickoii
®denepanuu (anee - opraHu3aIiy COMAILHOTO 00CIyXuBaHus cyobekTa Poccutickoit denepanmn);

5) HCTroCyAapCTBCHHLBIC (KOMMCp‘{CCKI/IC n HCKOMMCp‘-IeCKI/IC) opraHuzanu COLOHUAJIBHOI'O
O6CJ'IY)KI/IBaHI/I$I, B TOM 4YHCJIC CONUAIBHO OPHUCHTUPOBAHHBIE HEKOMMCPYCCKUEC OpraHu3alnu,
MpeaAOCTABIAIOININC COUAIIBHBIC YCIIYTU;

6) MHAMBUIYaJIbHBIX IPEANPUHUMATENEH, OCYIIECTBISIONINX COL[HAIILHOE 00CTYKUBAHUE;

7) opraHu3anuy, KOTOpble HAXOJATCS B BEIGHUH YITOJIHOMOYEHHOI0 opraHa cyobekra Poccuiickoit
@enepallii U KOTOPHIM B COOTBETCTBUM ¢ HactosummuMm @DenepanbHbIM 3aKOHOM MPEJOCTABICHBI
MIOJTHOMOYHS Ha NMPHU3HAHUE TPaXKIaH HYKIAIOUIMMUCS B COLMAJIBLHOM OOCIY>KMBAaHHM U COCTaBJIEHUE
WH/IMBUAYyATEHOW TIPOTPaMMBI Ha TEPPUTOPHUSIX OJHOTO WIIM HECKOJBKHX MYHHIIMTIAIBHBIX 00pa30BaHUI
(nanee - yroJIHOMOUYEHHBIE OpPraHU3aLUN ).

(n. 7 BBenen denepanbHbIM 3aKk0HOM OT 14.11.2017 N 324-D3)
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[lokyMeHT npefoctaBneH KoHcynbTaHTloC

CraTtba 6. KoHdmnaeHumanbHOCTb MH(pOpMaLIMKM O nony4aTene couuarnbHbIX yenyr

1. He momyckaercs pasriamieHne WH(OpMaIMy, OTHECEHHOW 3aKOHOJATEIhCTBOM Poccuiickoit
Qenepan Kk MHGOpPMALUK KOH(PHUACHIMATBHOTO XapakTepa WIH CIy)XKeOHOH uH(popManuu, o
MOJIyYaTeNsIX COLMATIbHBIX YCIYr JIMIAMH, KOTOPbIM 53Ta WH(pOpMalus CTajlla U3BECTHA B CBSA3H C
UCTIOJTHEHUEM TPO(PECCHOHANBHBIX, CIYyXEOHbIX © (WIM) WUHBIX o0s3aHHOCTEeH. Pasrmamenue
nH(OPMALIUK O MOJyYaTeNIX COLMAJIbHBIX YCIYT BJIEYET 32 COOON OTBETCTBEHHOCTh B COOTBETCTBUU C
3akoHoJarenbcTBOM Poccuniickoit denepanum.

2. C cornacus mnoisiydaresis COLMAIBHBIX YCIYT WIH €r0 3aKOHHOI'O IIPEICTAaBUTENsI, AAHHOTO B
IMCBMEHHOW (opme, Jomyckaercs nepenada MHPOPMALUU O MOJydaTee COLUAIbHBIX YCIYT JIPYrUM
JuuaM, B TOM 4YHCJIE JIOJDKHOCTHBIM JIMLAM, B MHTEpecax IOJIydaTelsl COLUAIbHBIX YCIYI WM €ro
3aKOHHOTO TMPEJICTABHTENS, BKIIOYAs CpEACTBa MaccoBod wuHGpopManmuu #u O(QUIMAIBHBIA CalT
MIOCTABIIMKA COLMATBHBIX YCIYT B MH(POPMALIMOHHO-TEIEKOMMYHUKALMOHHOM cetn "MHTepHeT" (nanee -
cetb "UHTEepHET").

3. Hpe,[[OCTaBJ'IeHI/Ie I/IH(I)OpMaI_II/II/I 0 MOJy4darejie COLUAJIbHBIX YCIyr 0e3 ero coryacus uina 0e3
corjraCus €ro 3aKOHHOT'O MPEACTABUTCIIA AOITYCKACTCA:

1) mo 3ampocy opraHoB JI03HAHUSI M CIEACTBUS, CyJa B CBSI3U C NMPOBEICHUEM pPaCCiIeIOBAaHUS WU
CyAeOHBIM pa30oHMpaTeIHLCTBOM JIMOO 10 3aIPOCy OPraHOB MPOKYPATYPHl B CBSI3U C OCYIIECTBICHUEM UMH
IIPOKYPOPCKOT0 HA130pa;

2) 10 3aIpOCy MHBIX OPraHOB, HAJEIEHHBIX OJHOMOYMSIMU 110 OCYIIECTBIEHUIO FOCYIapCTBEHHOIO
KOHTpOJIS (Haa30pa) B chepe colnanbHOro 00CIyKUBaHUS;

3) npu 00pabOTKe MEPCOHANBHBIX JIAHHBIX B paMKaX MEXKBEIOMCTBEHHOTO WH()OPMAIMOHHOTO
B3aMMOJICHCTBUS, a TaKXkKe IMPH PErucTpanuu CyObeKTa MEepCOHANbHBIX JAHHBIX HA €IWHOM IOpTaie
TOCYAapCTBEHHBIX M MYHUIIMMAIBHBIX YCIAYr U (WJIM) PETHOHAIBHBIX MOPTAaX TOCYAAPCTBEHHBIX W
MYHHUIIMIIATBHBIX YCIYT B COOTBETCTBHH C 3aKOHOJATEIBCTBOM 00 OpraHU3alluu MPEeAO0CTaBICHUS
TrOCYJAapCTBEHHBIX U MYHUIIUTIATBHBIX YCIIYT;

4) B MHBIX YCTAHOBJICHHBIX 3aKOHOJATCIILCTBOM Poccuiickoit <Denepau1/m ClIydasx.

Maga 2. MOJIHOMOYUA ®EQEPAJIbHbIX OPFTAHOB FrOCYOAPCTBEHHOM
BNACTMU U OPTAHOB FOCYOAPCTBEHHOW BNNACTU CYEBEKTOB
POCCUUNCKOU ®EOEPALIUN B COEPE COLIMAJIbBHOIO OBCITY>KUBAHUA

CraTtba 7. NonHomouna chegepanbHbIX OPraHOB rocygapCcTBeHHOW Bnactu B cepe
couunanbHOro ob6cnyxnBaHus

1. K momHOMOUmMsSM (enepanbHbIX OPTaHOB TOCYJAapCTBEHHOW BJIACTH B cdepe COIUaIbHOTO
00CITYKHBaHUS OTHOCSTCS:

1) ycTaHOBJIEHHE OCHOB TOCYIapCTBEHHOW MOJMTHKUA U OCHOB MPABOBOTO PETYIHPOBAHUS B cdepe
COLIMAJILHOTO 0OCTY)KUBAHUS;
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[lokyMeHT npefoctaBneH KoHcynbTaHTloC

2) yTBEpXKIEHHE METOAMYECKMX PEKOMEHJAlui [0 pacyeTy MOAYIIEBBIX HOPMaTHBOB
(buHaHCHPOBaHUS COLMATBHBIX YCIYT;

3) yTBEpKJIeHUE MPUMEPHOTO NIEPEUHS COLUATBHBIX YCIYT MO BUAAM COIUAIBHBIX YCIIYT;

4) yTBepxkaeHUE TMOpSAKA pa3MenieHUs] U OOHOBJICHHUS MH(GOPMALMU O MOCTaBIIMKE COIUAIbHBIX
yCIyr, BKJIIOYasi TPeOOBaHUS K COJEpXaHMIO M (popMe mpeocTaBlieHUs yKa3aHHOW wHpopmamu, Ha
opUIIMaTFHOM CalTe MOCTaBIIUKA COMAIIbHBIX YCIyT B ceTH "MHTepHeT";

5) ympaBneHuwe QenepalbHON COOCTBEHHOCTHIO, HCIIOJNB3yeMO B  cdepe  COIHAIBHOTO
00CTy>)KUBaHUS;

6) BeleHHE €IUHOM (QenepaibHOM CHCTEMbl CTaTHCTUYECKOTO Y4eTa M OTYETHOCTH B cdepe
COIIMAJIBHOTO 00CITY)KHBaHUS;

7) dbenepanbHBIN TOCYIaPCTBEHHBINH KOHTPOJIb (HaI30p) B chepe COIUAITBHOTO OOCTYKHBAHHUS;

7.1) co3nanue yCIOBUN IJig OpraHU3aluU MPOBEACHUS HE3aBUCHUMOW OIICHKM KayecTBa YCIOBUU
OKa3aHMSs yCIyT OpraHu3aIusIMy COITUATBHOTO O0CITYKUBAHMUS;
(m. 7.1 BBemen denepanbHbiM 3akoHOM OT 21.07.2014 N 256-®3; B pen. denepanpbHOro 3akoHa oOT
01.05.2019 N 91-®3)

8) mexayHaponHoe coTpyanuudecTBo Poccuiickoit denepaivu U 3aKIOYCHHE MEXIYHAPOIHBIX
noroBopoB Poccuiickoit deneparuu B chepe coluanbHOro 00CTyKUBAHMS;

9) HWHBIC OTHOCAIIUCCA K C(pepe COouaJIbHOIO O6CJ'Iy>KI/IBaHI/I$I U YCTAHOBJICHHBIC (I)e,[[epaHLHLIMI/I
3aKOHaMH ITOJTHOMOYHMS.

2. K nonmaoMouunsm YIIOJTHOMOYCHHOT'O (l)eﬂepanLHoro opraHa HUCIIOJIHUTENBHOMN BIACTH OTHOCATCA:

1) BeIpabOTKa U peanusalysi rocy1apCTBEHHOW MOJIUTUKU B cepe COLUaIbHOr0 00CIyKUBaHUS, a
TaKXe BbIPaOOTKa Mep 10 COBEPLICHCTBOBAHUIO COLIMATIBHOTO 00CTYKUBAHUS;

2) KoOpAMHAIUs JEeSATeNIbHOCTM B cdepe COLMaIbHOrO0 OOCIy)XUBaHMS, OCYIIECTBISEMON
¢benepaabHBIMU OpraHaMU HMCIIOJHUTENBHON BJIACTH, HCIIOJHUTENBHBIMU OpPraHaMy TOCYJapCTBEHHOMN
BiacTu cyobekToB Poccuiickoit ®deneparuu, oOMEPOCCUHCKUMU OOIIECTBEHHBIMU OpPraHU3AUsIMH U
MHBIMHU OCYIIECTBIISIOIIUME JIeATENFHOCTh B c(hepe COLUanbHOro 00CIyKUBaHUS OPTaHU3aUsIMH;

3) MeTtoauvecKkoe 00€CIIeUeHne COMAILHOTO OOCTY)KMBAHMS, B TOM YHCJIE B YaCTH, KaCaIOIICHCs
poUITaKTUKHU 0OCTOSATENHCTB, 00YCIOBIMBAIONINX HYK/IaEMOCTh B COIIHAIbHOM OOCITYyKUBaHUH;

4) yTBepKACHHE TPUMEPHOI HOMEHKJIATYPbl OpraHU3aI|il COLUAIBHOIO OOCITYKHUBAHMUS;

5) yTBep)KJIeHHE METOINYECKUX PEKOMEHJALUI Mo pacueTy noTpedHocTel cyorekToB Poccuiickoi
@enepaliy B pa3BUTHUN CETH OpraHU3alUN COLIMAIBLHOTO 00CTYKUBAHUS;

6) yTBEp>KIEHHE MPaBWJI OPTaHU3AIMNU JCITEIbHOCTH OPraHU3allii COIUAIILHOTO OOCITY>KWBaHUS,
WX CTPYKTYPHBIX TMOIPA3ACICHHUM, KOTOPhIE BKIIIOYAIOT B €05l PEKOMEHIyeMble HOPMATHUBBI IITATHOMN
YHUCIIEHHOCTH, TEepPEYeHb HEO0OXOTUMOro O0OpYAOBaHUS MAJIs OCHAIICHHUS OpPTaHW3aIUil COIHATBLHOTO
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[lokyMeHT npefoctaBneH KoHcynbTaHTloC

00CITy>)KUBaHHUSI, UX CTPYKTYPHBIX TOJpa3ICIICHUI;

7) yTBEpXkJI€HUE PEKOMEHIYyEeMbIX HOPM MUTAHUS U HOPMATUBOB 0OECIIEYEHUS MSATKUM UHBEHTapeM
MoJTy4yaTesiel COUUANBHBIX YCIYT 10 (hopMaM COLMAIBHOTO 00CTYKHUBAHUS;

8) yTBep:kIeHHE MPUMEPHOTO MOPAIKa MPEIOCTABICHUS COLUATIBHBIX YCIIYT;

9) yTBEepkICHHE MOPSIIKA OCYIIECTBICHISI MOHUTOPUHTA COIMAIBHOTO 00CTYKUBAaHUS B CYObEKTaxX
Poccuiickoit ®deneparuu, a takke ¢GOpM JTOKYMEHTOB, HEOOXOAMMBIX JUISI OCYIIECTBJICHHS TaKOIO
MOHUTOPUHTIA;

10) yTBepxkaeHHE peKOMEHAAUUi 1o (QOPMHUPOBAHUIO M BEACHHMIO pPEecTpa IOCTaBIIUKOB
COIIMAJIBHBIX YCIYT U PETUCTPA MOJIydaTesield COIUaIbHBIX YCIYT;

11) yTBepxkIeHHE pEeKOMEHJAUMi [0 OpraHu3aldud MEXBEJOMCTBEHHOIO B3aUMOJCHCTBUS
HCIIOJIHUTENIbHBIX OpPraHoB TOCYJIapCTBEHHOM BIacTH cyObekToB Poccuiickoii ®enepanuu mpu
IIPEIOCTABJIEHUN COLMAJIBbHBIX YCIYI, a TakKe MPU CONEHCTBUU B IPENOCTABICHUU MEIHMLHUHCKOMH,
IICUXOJOTHYECKOM, MEeAAroru4eckor, IOPUIMYECKON, COUUAIIBHOW IIOMOIIM, HE OTHOCSUIEHCA K
COLIMAJIHBIM yCIIyraM (COL[MaIbHOM COIIPOBOXKAECHUH) (J1ajiee TaKKe - COLIMAIbHOE COPOBOXKACHUE);

12) yTBep)AcHHE PEKOMEH AN 110 ONPEICIICHUI0 HHANBUIYAIBHON MMOTPEOHOCTH B COIHAILHBIX
ycllyrax rnojiydaTesied COUuagbHbIX YCIIYT;

13) yrBepxaeHrue QopMbl 3asBICHUS O MPEIOCTABIEHUN COLUAIBHBIX YCIYT, IPUMEPHON (OPMBI
JI0TOBOpA O MPEAOCTABICHUH COLIMAIBHBIX YCIIYT, a Takke (OpPMbI HHIAUBHIyaIbHON MPOrpaMMBbl;
(B pen. ®enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

14) YTBCPIKACHUC TMOPAAKA HAIPABJICHUSA T'paXAaH B CTAIUOHAPHBIC OPraHU3allMu COLMUAJIBHOT'O
O6CJ'IY)KI/IBaHI/I$I CO cri€uaJiIbHbIM COIIMAaJIbHBIM O6CHy>KI/IBaHI/IeM;

15) yTBepkaeHHEe MPUMEPHOTO TOJOKEHHUS O MOMEUYUTEIHCKOM COBETE OPraHU3allii COLUAIBLHOTO
00CTy>)KUBaHUS;

16) YTBCPIKACHUC TOpAAKa NPCAOCTABICHUS COLUAIIBHBIX YCIIYT, a TAKXKE IOPSAJAKa YTBCPKACHUA
MEPCUHSA CONUAIBHBIX YCJIIYT IO BUJaM COIHMAJIBHBIX YCIIYT' OpraHu3alnuiaMiu COUaIbHOT'O O6CJ'Iy>KI/IBaHI/I$I,
HaxoaAIuMUCs B BCACHUHA (pCI[epaJ'ILHOFO opraHa HCIIOJIHUTEIbHOMN BJIaCTH,

17) wHBIE HpeayCMOTPEHHBIE HOPMATHBHBIMU MpaBOBBIMU akTamu Poccuiickoit denepauuu
IIOJIHOMOYHSL.

CraTtba 8. [lonHOMO4YMA opraHoOB rocyaapcTBeHHOM Bnactn cybbekTtoB Poccumckomn
Penepaumnm B cchepe coumanbHOro oo6cnyxmBaHus

K mosHOMOUMsIM OpraHoB rocyaapcTBEHHOH BiiacTu cyOwnekToB Poccuiickoit deneparuu B chepe
COLIMATILHOTO 0OCTY)KUBAHUSI OTHOCSTCS:

1) mpaBoBOe peryaupoBaHHWE W OpTaHMW3AIMs COIMAIBHOTO OOCTYXHBaHHUS B CYOBEKTax
Poccuiickoit @enepauuu B Ipezeiax IIOJHOMOYMHM, YCTAHOBJIEHHBIX HacTosmuMm DenepanbHbIM
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3aKOHOM;

2) ompeneneHUE YIOJIHOMOUYEHHOTrO opraHa cyOwbekta Poccuiickoit ®enepamuu, a Takke IpHU
HEO0OXOIMMOCTH YIIOJTHOMOYEHHOW OpraHu3allnu;
(. 2 B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-D3)

3) KoopauHauud ACATCIIbBHOCTH ITOCTABIIMKOB CONUAJIBHBIX YCIIYT, OGH.ICCTBGHHLIX OpFaHI/ISaLII/Iﬁ n
MHBIX OpraHU3aluii, OCYIIECTBISIONINX IeATEIbHOCTh B Chepe COIMAIBHOTO 00CTYKUBAHUS, B CYObEKTe
Poccuiickoit denepanuu;

4) yTBep)KIEHHME pErjlaMeHTa MEKBEJAOMCTBEHHOIO B3aHUMOAEHUCTBUS OPraHOB I'OCYAApPCTBEHHOM
BJacTH cyobekTa Pocculickoit @enepanuu B CBA3M C peain3alueil noiHoMmounii cyowrexra Poccuiickoi
®enepanun B chepe COUaIBHOr0 00CTy)KUBaHUS;

5) yTBepkKIleHHE HOPMATHBOB INTATHOW YHCICHHOCTH OPTaHU3AIMNA COIMAIBLHOTO OOCITY)KUBaHUS
cyobekTa Poccuiickoit @enepaiyy, HOpMaTUBOB 00€CIEUeHN MATKUM UHBEHTAPEM U IIJIOIIAABIO HKHIIBIX
MMOMEIICHUH MTPU MPENOCTABICHUH COLIMATBHBIX YCIYT YKa3aHHBIMU OPraHU3alUsMU;

6) yTBEp)KICHHE HOpPM TMHUTAaHUS B OPraHHU3AIMAX COLHUAIBHOIO OOCIYKHBaHUS CYOBEKTa
Poccuiickoit ®enepanuu;

7) bopMupoBaHUE U BEACHHUE peecTpa MOCTABIIMKOB COIMAIBHBIX YCIYT U PErucTpa HoiydyaTenen
COLIMAJIBHBIX YCIIYT;

8) pa3paboTka, PuHaHCOBOE OOecredyeHre U peanu3alysl PerHoOHAIBHBIX MPOTpaMM COIHMALHOTO
00CTy>)KUBaHUS;

9) yrtBepxkaeHue 3akoHOM cyObekTa Poccuiickoii ®enepanuu NepeyHs COLUAIBHBIX YCIYT,
MIPEIOCTABIIAEMbIX MOCTABUIMKAMU COLMAIbHBIX YCIYT, C Y4ETOM IPUMEPHOTO IEPEUHs COLMAIbHBIX
yCIyT HO BHJIAaM COLIMANBHBIX YCIYT, YTBEPKAAEMOI0 B COOTBETCTBUU C MYHKTOM 3 yactu 1 ctatbu 7
Hacrosero deaepalbHOro 3aKoHa;

10) YTBCPKACHUC TMOpAAKa IMPEAOCTABIICHHUA COLHUAJIBHBIX YCIYI' IMOCTABIIUKAMHU COHHUAJIBHBIX
yeyr;

11) YCTAHOBJICHUC TIOpAAKa YTBCPIKACHUA TapI/I(l)OB Ha COIHAJIbHBIC YCIIYTM Ha OCHOBAaHUU
MOAYIIECBBIX HOPMATHBOB (bl/IHaHCI/IPOBaHI/ISI COMAJIBHBIX YCIIYT;

12) yTBepxaeHHE MOpsSAKa OpraHU3allud OCYIIECTBICHHUS PETHOHAIBHOTO TOCYIAapCTBEHHOIO
KOHTpOJIs (HaJa30pa) B cepe colralbHOTO 00CTYKMBAaHUS C yKazaHHeM opraHa cyOwbekta Poccuiickoit

(DellepaL[I/II/I, YIIOJTHOMOYCHHOI'O Ha OCYHICCTBJICHUC TAKOI'O KOHTPOJIA;

13) ycraHoBIeHHE TMPEACTHPHOM BETUYMHBI CPEIHEIYIICBOTO J0XOAa JUIsl TPEAOCTaBICHUS
COLIMAJTILHBIX YCIYT OECIIaTHO;

14) yTBepxaeHe pa3Mepa IIIaThl 3a MPEeI0CTaBICHNE COLUAIbHBIX YCIYT U MOPSAIKA €€ B3UMaHUs;

15) oGecneyenue OecryiaTHOrO JOCTynma K MH(OPMAlMU O IOCTAaBUIMKAX COLMAJIBHBIX YCIYT,
IPEJOCTABIAEMBIX MMM COLMAIbHBIX YCIYrax, BHJAX COLMAJIbHBIX YCIYI, CpPOKax, MOpsjake U o0
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[lokyMeHT npefoctaBneH KoHcynbTaHTloC

YCIIOBUSIX WX TMPEIAOCTaBJICHHs, O Tapudax Ha T YCIYT'H, B TOM YHCIE 4Yepe3 CpPeICTBa MacCOBOM
nH(popManuu, BKIrOYas pa3MenieHrue nHhopMamui Ha opuIraibHBIX caiitax B cetu "MuTepHET";

16) ycraHOBJIEHHE MEp COLMAIBHON MOJACPKKH M CTUMYJIHPOBAHUS PAaOOTHHUKOB OpraHU3aIui
COIMAIBHOTO 00CTYyXKHUBaHUsI cyObekTa Poccuiickoit denepamnuu;

17) opranmzamuss MOPOPECCHOHATBHOTO O0y4YeHHs, MNPOPECCHOHATBHOTO O0O0pa3oBaHUS W
JOTIOTHUTEIBHOTO IPO(ECCHOHATBHOTO 00pa30BaHus paOOTHUKOB MOCTABIINKOB COLUAIBHBIX YCIIYT;

18) BeneHue y4yeTa U OTYETHOCTH B c(hepe COIMAIBLHOTO OOCTYyXHMBaHHS B CyObekTe Poccuiickoi
denepanuu;

19) ycraHOBJICHHE TIOpsAKA peaM3alKd IPOrpaMM B cepe COMHMATBLHOTO OOCTY)KUBAaHUS, B TOM
YHCJIC MHBECTUIIMOHHBIX IMPOTPaMM;

20) opraHuzauus HOJJEPKKU COLMAIBHO OPUEHTHUPOBAHHBIX HEKOMMEPYECKHX OpraHMU3aluil,
OmarorBoputreneil U JA0OpPOBONIBLEB (BOJOHTEPOB), OCYILECTBIAIOLMX JEATEIBHOCTb B  cdepe
COIIMANILHOTO OOCITy)KMBaHUs B cyObekTax Poccuiickoii denepanyuy B COOTBETCTBUU C (enepaTbHBIMU
3aKOHAaMU U 3aKOHaMU cyObekToB Poccuiickoii @eneparui;

(B pen. @enepanbHoro 3akoHa ot 05.02.2018 N 15-D3)

21) pa3zpaboTka u peanu3anusi MEPONpUITUN TTO0 GOPMHUPOBAHHUIO M PA3BUTHIO PHIHKA COIHMAIIbHBIX
YCIIYT, B TOM YHUCJIE 0 PA3BUTHIO HETOCYAApPCTBEHHBIX OpraHu3aliil COIMATBLHOTO 00CITYy)KUBaHNUS,

22) pa3paboTKa 1 arpobaius METOAUK U TEXHOJIOTU B chpepe colMaabHOro 00CTyKUBaHMS;

23) yTBepXKACHHE NOpSAAKAa MEKBEJOMCTBEHHOI'O B3aUMOJICHCTBUSI OPraHOB TI'OCYIapCTBEHHOMU
BiacTu cyobekToB Poccuiickoii depepanuu npu NperoCcTaBICHUN COLHAIBHBIX YCIYT U COLMAIBHOTO
COIPOBOXK/ICHHS;

24) yTBepKIeHUE HOMEHKIATYphl OpraHM3alfii COIMAIBHOTO OOCTYXHBaHHS B CYOBEKTe
Poccuiickoit denepanuu;

24.1) cozmaHue yCIOBHM IJi OpraHU3alliy MPOBEICHUs HE3aBUCHUMON OIEHKHU KauyecTBa YCJIOBUU
OKa3aHMs yCIyT OpraHu3aIUsIMy COITHATBHOTO OOCTYKUBAaHMUSI;

(m. 24.1 BBenen denepanpHbiM 3akoHOM OT 21.07.2014 N 256-@3; B pen. DenepalbHOr0 3aKOHa OT
01.05.2019 N 91-@3)

25) uHBIE TOTHOMOYHS, TPEIyCMOTpEHHbIe HacTosAmmM DeaepanbHBIM 3aKOHOM M APYTUMU
(benepalbHBIMU 3aKOHAMMU.

Mnasa 3. MPABA N OBA3AHHOCTU MONYYATENEW COLUMATNBHBLIX YCNYT
CraTtba 9. NMpaBa nony4yatenen coumanbHbIX yCnyr

[TomygaTenu conuanbHBIX YCIYT UMEIOT TIPaBo Ha:

1) yBas)kuTenbHOE U TYMAaHHOE OTHOILIEHUE;
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[lokyMeHT npefoctaBneH KoHcynbTaHTloC

2) mosyyeHue OECIUIaTHO B JIOCTYNMHOHN (opme MH(OpMAIMU O CBOMX IpaBax M OOSI3aHHOCTSIX,
BU/IaX COLMAIBHBIX YCIYT, CPOKaX, HMOpSAKe M 00 YCIOBHAX HMX NPEJOCTAaBICHUS, O Tapupax Ha ITH
YCIYTH ¥ 00 UX CTOMMOCTH JJISl TOJYYaTeNsi COLMAIbHBIX YCIIYT, O BO3MOXKHOCTHU MOJYYSHUS 3THUX yCIyT
OecriaTHO, a TaKKe O MOCTABIINKAX COLUAIBHBIX YCIIYT;

3) BBIOOp MOCTABIIMKA MM MOCTABIIMKOB COILIMATBHBIX YCIYT;
4) oTKa3 OT MPEAOCTABICHUS COLIMAIBHBIX YCIYT;

5) 3auuTy CBOMX IPaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBHH C 3aKOHOJATENILCTBOM Poccuiickoii
denepanuu;

6) yyacTue B COCTAaBJIEHUU UHAUBUAYAJIbHBIX IPOrpaMM;

7) obecneueHue YCJ'IOBI/Iﬁ Hpe6HBaHI/I${ B OpraHusanugax COLHUAIIBHOTO O6CJ'Iy>KI/IBaHI/IH,
COOTBCTCTBYIOIIUX CAHUTAPHO-TUTUCHUYICCKUM Tpe6OBaHI/I$IM, a TaK)XC Ha Haﬂnemamnﬁ YXOA;

8) CBO60,I[HO€ IIOCCIICHHUC 3dKOHHBIMU  IIPCACTABUTCIISAIMU, aJBOKaTaMu, HOTapuycamu,
MMpeaACTaBUTCIIAMUA O6HIGCTB€HHI)IX n (I/IJII/I) HWHBIX OpFaHI/I?,aIII/II\/JI, CBAIICHHOCITYXXUTCIISIMU, a TaKXe
POACTBCHHUKAMU U APYI'UMH JIMIIaMH B JTHECBHOC U BEYCPHEC BPCMSI;

9) conmanbHOE COMMPOBOKIECHNE B COOTBETCTBUU CO CTaThell 22 HacTosmero denepanbHOro 3aKoHa.
Cratba 10. O653aHHOCTM NonyvyaTtenen counanbHbIX ycnyr

[TosmyyaTenu conUaibHbBIX YCIYT 00S3aHBbI:

1) npeaoCTaBIATh B COOTBCTCTBUU C HOPMATHUBHBIMU IIPABOBBIMU AKTaMHU CY6’LCKT3 Poccuiickoit
dDeJ:[epauHH CBCACHUA U JOKYMCHTEI, HGO6XOZ[I/IMI>IG JJIA TIPpEAOCTABJIICHUA COLIUMAJIBHBIX YCIIYT,

2) CBOEBpPEMEHHO WH(POPMHPOBATH MOCTABIIMKOB COLHMAIbHBIX yCIAyr 00 HW3MEHEHHH
00CTOSITENLCTB, 00YCIOBIMBAIOLIUX TOTPEOHOCTh B IPEIOCTABICHIUHN COLUAIBHBIX YCIIYT;

3) cobmonaTe YCIOBHS JOTOBOpa O TMPEAOCTABICHUHM COIMAIBHBIX YCIYT, 3aKIIOUYEHHOTO C
MOCTABIIUKOM COITHAIBHBIX YCIAYr, B TOM YHCJE CBOCBPEMEHHO M B IOJHOM OOBEME OIIaYMBATh
CTOMMOCTb TPEJOCTABICHHBIX COLMAIBHBIX YCIYT IPH MX MPEAOCTABICHUU 3a IUIATy WIA YaCTUUYHYIO
miary.

Mnasa 4. MPABA, OBA3AHHOCTU U UHOPOPMALIMOHHAA OTKPbITOCTb
NOCTABLUMKOB COLUUAIIbHbIX YCIYT

Cratbsa 11. NpaBa nocTaBWMKOB CoLManbHbIX YCIyr

1. ITocTaBIIMKHU COITUATBHBIX YCIyr UMCIOT IPaBoO:

1) 3ampammuBaTh COOTBETCTBYIOIIME OpraHbl FOCYAAPCTBEHHON BJIACTH, a TAaKyK€ OPraHbl MECTHOTO
CaMOYIIpaBIEHHUs U TMOJy4yaTh OT yKa3aHHBIX OPraHOB MH(OPMALMIO, HEOOXOIMMYIO Ul OpTraHU3aI|H
COLMAJIBHOTO 00CITY>KUBaHUS;

Crpanuua 9 u3 33


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=393525&date=15.11.2021&dst=100017&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=99661&date=15.11.2021&dst=100004&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=376281&date=15.11.2021&dst=100013&field=134

?;ipﬁ'leﬁ”'ﬂ'bég 32%'(205 0T 28.12.2013 N 442-03 [loKyMeHT npeziocTaBnieH KoHcynbTaHTTIoc

"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

2) oTKa3aTb B INPEAOCTaBICHUU COLMAIBHOM YCIYTH MOJIYy4aTell0 COLMAJIbHBIX YCIyr B Cilydae
HapylIeHUs UM YCJIOBHM JOroBopa O TMPEJOCTaBICHUM COLMANBHBIX YCIYT, 3aKJIIOUEHHOTO C
[I0JIy4aTeJIeM COLMAJIBHBIX YCIYI WM €ro 3aKOHHBIM IIPEACTABUTENEM, a TakXke B Clydae,
MPEyCMOTPEHHOM 4YacThio 3 cTaThu 18 HacTosiero @eaepaibHOTO 3aKOHA;

3) OBITh BKJIIOUYEHHBIMH B PEECTp IOCTABIIMKOB COLMANBHBIX YCIyr cyObekra Poccuiickoit
denepanuu;

4) momydaTh B TEYEHHE IBYX pabouymx [HEH WHPOPMALMIO O BKIIOYEHHH WX B IEPEUYCHb
PEKOMEHIYEMBIX ITOCTaBUIUKOB COLUAIbHBIX YCIIYT.

2. IlocTaBumku coOIUaIbHBIX YCIYyTI BIpPaBe MPEJOCTABISATh TpakJaHaM [0 HX KEJIAHHIO,
BBIPOKCHHOMY B MHCHbMEHHOW WM AJIEKTPOHHOW (opme, HOMOTHUTENbHbIE COLMajbHbIE YCIYTH 3a
niary.

CraTtba 12. O653aHHOCTM NOCTaBLMKOB CoLuMarnbHbIX yCcnyr

1. ITocTaBImIMKK COLUAIIBHBIX YCIYT O0s3aHbI:

1) ocymIecTBISATH CBOIO AESITENLHOCTh B COOTBETCTBHM C HacToAmuM DenepalibHbIM 3aKOHOM,
npyrumu deaeparbHbIMUA 3aKOHAMH, 3aKOHAMH W MHBIMA HOPMATHUBHBIMU IIPABOBBEIMHU aKTaMH CyOBEKTa
Poccuiickoit denepaiuu;

2) npeaoCTaBJIATL COUHUAJIBHBIC YCIIYIH IOJIYyYaTC/IAM COOHAJIBHBIX YCIYr' B COOTBETCTBUU C
HHAUBUAYAJIBHBIMA  IIpOrpaMMaMu MW YCIIOBUAMH  JOTOBOPOB, 34KJIIFOYCHHBIX C IOJIy4aTCIAMU
COHUAJIBHBIX YCIYTI' WJIM HUX 3aKOHHBIMU NPCACTABUTCIIAMU, HAa OCHOBAHHU TpG6OB3HPII>i HaCTOAIICTO
CDC,I[CpaJ'ILHOFO 3aKOHa,

3) mpemocTaBNSITH CPOUYHBIE COIMATBHBIE YCIYTHM B COOTBETCTBHUU CO cTaThed 21 HacTosero
denepanbHOro 3aKOHA;

4) mpenoctaBisATh OECIUIATHO B JOCTYNMHOM (hopMe MoiydyaTensiM COLUAIbHBIX YCIYT WM HX
3aKOHHBIM IMpeACTaBUTENIM HMH(pOpMaIio 00 UX MpaBax M 00S3aHHOCTAX, O BUJAX COLMAIBHBIX YCIYT,
CpOKax, IOpsAAKE U 00 yCIOBHIX MX MPEIOCTaBICHUS, O Tapu(ax Ha 3TU YCIYTH U 00 UX CTOUMOCTH JJIst
MoJTy4aTessi COLMaIbHBIX YCIYT 00 0 BO3MOXKHOCTHU MOJIY4aTh MX OECIUIaTHO;

5) wucnonb30BaTh HMHPOPMALMIO O TOMy4yaTeNsX COIMANbHBIX YCIYT B COOTBETCTBHUU C
YCTAaHOBJICHHBIMH  3aKOHOJATenbCTBOM  Poccuiickonn  denepanuu 0  NEPCOHANBHBIX  JaHHBIX
TpeOOBaHUSAMU O 3aIUTE MEPCOHATIBHBIX TaHHBIX;

6) MpenoCTaBiIATh YHNOJIHOMOYEHHOMY opraHy cyOwbekTa Poccuiickoit denepanmu uHpOpMaIuo
1 GOpMHUPOBAHUS pPErucTpa Motyvareiaeil COMUaNbHbIX YCIYT;

7) OCYLIECTBISTh COLMAIBHOE COMPOBOXKACHUE B COOTBETCTBHUM CO CTaThbedl 22 HACTOSIIETrO
®denepanbHOIO 3aKOHA;

8) oOecreynBaTh  MONyYaTeNsIM  COIMAIBHBIX  yCIAYyr  COACHCTBHE B  IPOXOXKICHUHU
MEJIMKO-COIIMaIbHONW 3KCIEPTU3bI, MPOBOJAMMON B YCTAHOBJIEHHOM 3aKOHOJATEILCTBOM Poccuiickoin
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Denepanun nopske GpenepaabHbIMUA YUPSKISHUIMI MEIUKO-COIIMATTEHOM IKCIIEPTHU3HI,

9) npenocTaBiATh MOMYYaTEIsIM COLMANBHBIX YCIYT BO3MOXHOCTh I10JIb30BaThCs yCIyraMH CBSI3H,
B TOM uucie ceTu "MHTepHeT" M yciayramu MOYTOBOM CBSI3U, NPU MOJIYYEHUM YCIYT B OpraHM3alUsaX
COLMAJIBHOT'O 00CITY’)KUBaHUS;

10) BBIOENATH CympyraMm, NPOXHBAIOIIMM B OPTaHU3AIMH  COIHAIBLHOTO OOCITYKHBAHHS,
M30JIMPOBAHHOE KHJIOE IOMEIIEHUE JJIi COBMECTHOTO IIPOKUBAHUS;

11) obecrneunBaTh MOTyYaATENSIM COIMAIBHBIX YCIYr BO3MOXKHOCTH CBOOOJHOTO IOCEIIEHUS X
3aKOHHBIMH TPEJCTABUTEISIMHU, aJBOKATaMU, HOTApUYyCaMH, MPEICTABUTEIIIMU OOIIECTBEHHBIX U (WIIH)
WHBIX OpPTaHHU3aIuH, CBAIIEHHOCTYXKUTEISIMHU, a TAK)KE POJICTBEHHUKAMHU U JIPYTUMU JIUI[AMU B THEBHOE U
BEUepHEE BpeMSI;

12) obecnieunBaTh COXPAHHOCTH JIMYHBIX BELIEH U LIEHHOCTEN MOJIydaTesied COLMAIbHBIX YCIYT;

13) ucnonHATh WHBIE OOS3aHHOCTH, CBSI3aHHBIC C peanu3alieil ImpaB MoJydaTesleld COIUAIbHBIX
YCIIyT Ha COLMaIbHOE O0CITYKHBaHHE.

2. IlocTaBmuku COHAJIBHBIX YCIIYT IIPpHU OKAa3aHUH COLUAJIBHBIX YCIIYI' HC BIIPABEC:

1) orpannuuBaTh npasa, cBOOOABI U 3aKOHHBIE MHTEPECH] MOJIydaTeled COLMAIbHBIX YCIYyT, B TOM
YUCJIE [IPU UCIIOJIB30BAHUU JICKAPCTBEHHBIX NIPENAapaToB MJI1 MEIULMHCKOTO IPUMEHEHUS;

2) mOpUMEHATh (PU3MYECKOE WM I[ICUXOJIOTMYECKOe Hacujiue B OTHOIIEHHWH HoJy4yaTenen
COLIMAJIBbHBIX YCIYT, IOIyCKaTh UX OCKOpOIeHHe, rpyboe oOpallieHne C HUMH;

3) mnomemarb JAeTEH-UHBAIMIOB, HE CTPAJAIOIIUX [CUXMYECKHMHU paccTpoilcTBamu, B
CTAallMOHAPHBIE OPraHU3alMM COLUAIBHOTO OOCIYKMBAHMs, MpeAHAa3HAYECHHBbIE U JeTel-UHBAIUIOB,
CTpaJaroIINX NCUXUYECKUMHU PacCTPONCTBAMH, U HA00OPOT.

CraTtba 13. UHopmMaLMOHHaAA OTKPbLITOCTb NOCTaBLWMUKOB couMarbHbIX yCnyr

1. IlocTaBIIMKM COLMANBHBIX YCIYT (OPMHUPYIOT OOIIETOCTYIHbIE MH(GOPMAIMOHHBIE PECYPCHI,
cojiepkalie MHGOPMALUIO O JIEATENbHOCTH 3THUX MOCTaBIIMKOB, U 00ECHEYUBAIOT JIOCTYIN K JaHHBIM
pecypcaM IMOCPEACTBOM pa3MEIIeHHs UX Ha MH(OPMALMOHHBIX CTE€HJaX B MOMEUICHHSIX MOCTaBUIMKOB
COLIMAJIBHBIX YCIIYT, B CpEACTBaX MaccoBod HHQopmauuu, B cetd "HHTepHeT", B TOM uuClie Ha
opUIMATBEHOM CcaliTe OPraHM3alliK COLIMAIBLHOTO 00CTYKUBAHUSI.

2. ITocTaBIIMKHU COITUATBHBIX yciayr o0ecreuynBaroT OTKPBITOCTb U JOCTYITHOCTDH I/IH(I)OpMaI_[I/II/IZ

1) o mare rocymapcTBEHHOM perucTpaiuu, 00 ydupeaurtesne (yUpeauTessix), O MECTe HaXOXKJICHHUS,
¢unmanax (mpu WX HATUYHMH), pexuMme, rpaduke pabOTh, KOHTAaKTHBIX TenedoHax U 00 ajapecax
AJIEKTPOHHOM MOYTHI;

2) O CTPYKTYpEC U 00 opraHax yrpasJICHHUA OpraHu3allii COHUAJIBHOT'O O6CJ'Iy>KI/IBaHI/I}I;

3) o dopme commanbHOrO O0CTY>KMBAHUS, BHIAaX COIMAIBHBIX YCIIYT, TIOPSAIKE M 00 YCIOBHSIX HX
MIPEOCTaBIICHUs, O Tapu(]ax Ha COIUAILHBIC YCIIYTH;
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4) 0 YMCICHHOCTH TOJy4YaTeslel COIUAIBHBIX YCIYT MO (OpMaM COLHUAIBHOTO OOCITY)KHBAaHUS H
BUJAM COLMAJIBHBIX YCIYr 3a CuUeT OMOJKETHBIX ACCUTHOBaHMH O ODKEeTOB CcyObekToB Poccuiickoit
@enepanii 1 B COOTBETCTBUU C JIOTOBOPAMU 32 CUET CPEACTB (PM3MYECKHX JIAI U (WIH) IOPUITIECKUX
UL,

5) o pykoBoAWTENE, €ro 3aMECTHTENSIX, PYKOBOAUTEISAX (uiananoB (IpU HMX HAIWYHUH), O
IEPCOHATILHOM COCTaBe PAOOTHHUKOB (C YKa3aHHEM C UX COIJIacusi ypoBHS 00pa3oBaHus, KBaTH(DUKAIMK 1
OIIbITa PabOTHI);

6) 0 MaTepuaIbHO-TEXHUYECKOM OOECleUeHUHN MPEAOCTaBICHHUS COIHAIbHBIX YCIyr (Hajauudue
00OpYNOBAaHHBIX MMOMEIICHUN IS MPEAOCTABICHHS COLMAIBHBIX YCIYr, B TOM 4YHCJIEC OHOIHOTEK,
00BEKTOB CHOPTA, HAIMYUE CPEICTB OOYUCHUS M BOCIUTAHUS, YCIOBUS MUTAHUS U O0ECTICUeHUE OXPaHbl
3I0pPOBbsI TOJyYaTeNell CONMMANBHBIX YCIYT, JIOCTYH K WH(GOPMAlMOHHBIM CHCTEMaM B cdepe
couuangbHOro 06cmykuBanus u cetu "MHtepHet");

7) O KOIMYeCTBE CBOOOAHBIX MECT Ui IpUeMa IOoJydaTesiell COIMaIbHBIX YCIyr 1Mo (opmam
colMajgbHOrO OOCTYXMBaHUS, (PUHAHCHPYEMBIX 3a CUeT OOJKETHBIX aCCHUTHOBAaHUI OIOHKETOB
cyosekToB Poccuiickoit denepannu, a TakkKe OIUIAYUBAEMBIX B COOTBETCTBHMU C JOTOBOPAMH 3a CUET
CpeaCTB PU3UYECKUX JUI] U (W) IOPUANYECKUX JIHII;

8) 00 00BeMe MPETOCTABISIEMBIX COITUANBHBIX YCIIYT 32 CYET OIOKETHBIX aCCHTHOBAHUN OI0/KETOB
cyobekToB Poccuiickoii deneparyiv 1 B COOTBETCTBHH C JOTOBOPAMH 32 CUET CPEACTB (PU3MUYCSCKUX JIUI U
(WIK) FOPUTMYECKUX JTHII;

9) 0 HaIMYMM JMLIEH3UH Ha OCYIIECTBICHHE MAEATENbHOCTH, MOJUIeKALeH JUIEH3UPOBAHUIO B
COOTBETCTBHUHU C 3aKOHOJATENBbCTBOM Poccuiickont denepanny;

10) o hbuHAHCOBO-XO3SCTBEHHO 1€ATEIHHOCTH;

11) o mpaBuiax BHYTPEHHEro pacropsiika JJis IOoJydareiedl COLMaIbHBIX YCIYyT, MpaBUiIax
BHYTPEHHETO TPYAOBOI'0 PACIOPAAKA, KOJUIEKTUBHOM JOTOBOPE;

12) o HaMMYMU TIPEANMHUCAHUI OPraHOB, OCYIIECTBIISIFONIUX TOCYJAPCTBEHHBIH KOHTPOJb B cdepe
COLIMAJILHOTO 0OCTY)KUBAHUs, U OTYETOB 00 UCTIOJTHEHUH YKa3aHHBIX MPeINuCcaHuil;

12.1) o mpoBeneHHWH HE3aBUCHUMOW OLIEHKM KayecTBa YCJIOBHI OKa3aHMs YCIYr OpraHU3alUsIMU
COLIMAJILHOTO OOCTYXXMBaHUs, KOTOpas ONpPEAEseTCs YIOJIHOMOYEHHBIM (efepaibHbIM OpraHOM
WCTIOJTHUTEIEHOW BIIACTH;

(m. 12.1 BBegen denepanvubiM 3akoHOM OT 21.07.2014 N 256-®3; B pen. @enepalbHOTO 3aKOHA OT
01.05.2019 N 91-@3)

13) 06 uHoM MH(pOpMaLIUU, KOTOpas pa3MeIlaeTcs, OMyOIMKOBBIBACTCS MO PELICHUIO MOCTABIIUKA
CONMAIBHBIX YCIYr u (WIM) pa3MerieHue, OmyOJUKOBaHHE KOTOPOM SIBISIOTCS 00S3aTebHBIMU B
COOTBETCTBHUU € 3aKOHOJATENbCTBOM Poccuiickoi denepanni.

3. Undopmanus 1 TOKyMEHTHI, YKa3aHHbIE B YAaCTH 2 HACTOSIIEH CTaThH, MOJAJEKAT Pa3MEIEHUIO
Ha O(QUIMATIBFHOM CalTe MOCTaBIIMKA COIMATIBHBIX yCIyr B ceTd "MHTepHeT" 1 0OHOBIIEHUIO B T€UEHUE
aecatu paOouux JHEH €O JHSA MX CO3/aHus, NOJIY4YEHUs MM BHECEHUS B HHMX COOTBETCTBYIOIIMX
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n3MeHeHui. [lopsiiok pasmerieHuss Ha O(QUIIMATHPHOM CalTe TOCTABIIMKA COIMMAIBHBIX YCIYT B CETH
"Untepuer" n oOHOBIeHUs MH(OpMaIMu 00 3TOM IOCTABIIMKE (B TOM YHCJIE COJICpKaHWUE yKa3aHHOU
uHpopmanuu u Gopma ee MPEIOCTABICHUS) YTBEPHKIASTCS YIOJHOMOYCHHBIM (peIepaIbHBIM OPraHOM
WCIIOJIHUTEJILHOM BJIACTH.

4. Yrparun cuiy. - ®enepanbusiii 3akoH ot 05.12.2017 N 392-D3.
naesa 5. MPEOOCTABJIEHUE COLUUAJTIbHOIO OGCNY>XUBAHUA
CraTtba 14. O6paweHue o npenocTaBlieHMU coumanbLHOro o6cnyXxmBaHus

OcHoBaHMeM Ui PAcCMOTPEHHUs BOIpoca O MPEAOCTaBICHUHM COLMAIBLHOTO OOCITYXKUBAaHUS
ABJISICTCA 110/IaHHOE B MMCbMEHHOM MJIM JIEKTPOHHOM (popMe 3asBIeHHE MpakJaHUHA WK €r0 3aKOHHOTO
MPEJCTaBUTENSI O MPEJOCTABICHUU COIMAIBHOTO OOCTYXMBaHHA JHOO OOpalieHHe B €ro MHTEepecax
UHBIX TpaXkaaH, oOpalleHue TOCYAAapCTBEHHBIX OpraHoB, OPraHOB MECTHOIO CaMOYIpaBJICHU,
OOIIECTBEHHBIX OOBEIMHEHWH HETOCPEJACTBEHHO B YIOJHOMOYEHHBIH opraH cyOwnekta Poccuiickoit
@enepany WM YIOJIHOMOYEHHYIO OpraHM3alMio JIMOO IepeJaHHble 3asBJICHUE WIM OOpalleHHE B
paMKax MEKBEIOMCTBEHHOI'O B3aUMOJECHCTBHUS.

(B pen. @enepanbHoro 3akona ot 14.11.2017 N 324-03)

CraTtba 15. MpusHaHue rpaxgaHMHa HYXXaaroLWwMMcs B coumarnbHOM 06CcnyXuBaHum

1. I'paxknaHuH NOpPU3HAETCS HYKJAIOIIMMCS B COLMAJIBHOM OOCITY)KMBaHUU B Cclly4yae, €cCld
CYUIECTBYIOT CIEAYIOUIME OOCTOSATENbCTBA, KOTOPbIE YXYALIAOT WM MOTYT YXYALIUTh YCJIOBUSI €TO
KHU3HEICITEIbHOCTH:

1) mnonmHas WM YacTUYHAs yTpaTa CHOCOOHOCTHM JHOO BO3MOXXHOCTH  OCYIIECTBISATH
caMOOOCITy’)KUBaHHE, CaMOCTOATENbHO  IepeiBUraTrhbcs, oOOecrneyrBaTb OCHOBHBIE  KHU3HEHHBIE
OTPeOHOCTH B CHITy 3a00JI€BaHHUS, TPABMbI, BO3PACTa WJIM HAIMYUS UHBAIUIHOCTH;

2) Haain4yue B CCEMBC HHBAJIMIA HWJIM HWHBAJIXMIOB, B TOM YHCIIC pe6eHKa'I/IHBaHI/I,Z[a 50044
HGTGﬁ-HHB&HHI{OB, HYXXJAI0OUXCA B TIOCTOSIHHOM ITOCTOPOHHEM YXOI€,

3) Hanuuue peOeHKa WM JeTedl (B TOM YHWClIe HAXOSIIMXCS TMOJ OMEKOW, MOMEYUTEIHECTBOM),
WCIIBITHIBAIONIUX TPYAHOCTH B COITMATILHON a/lalTalluy,

4) OTCYTCTBHUC BO3MOXHOCTHU obecneueHUs yxoaa (B TOM YHCJIC BpCMCHHOFO) 3a HWHBAJIWIOM,
pe6eHKOM, ACTbMHU, a TAKXKE OTCYTCTBUEC IIOIICUCHUA HAZl HUMU;

5) HaJIM4ue BHyTpHCCMeﬁHOFO KOH(I)HI/IKTa, B TOM 4YHCIIC C JHMIOaMHu C HapKOTHQCCKOﬁ I
aJIKOTOJIEHOM 3aBUCUMOCTBIO, JIMOAMH, HWMCHOIIMMU MNIPUCTPACTHC K a3apTHBIM UI'paM, JIMIOaMHU,
CTpaJaroIIuMU IMCUXUYCCKUMHA paCCTpOﬁCTBaMH, HaJIM4UC HACUJINA B CCMbBE,

6) OTCYTCTBHE ONPEAEICHHOTO MECTa )KUTEIbCTBA, B TOM UHCIE Y JIMIA, HE JOCTHUTIIET0 BO3pacTa
JBaJIATH TPEX JIET U 3aBEPILIMBIIETrO NpeObIBaHNE B OPraHU3AUH JUIs AETEeH-CUPOT U JeTel, OCTaBIIUXCS
0e3 Morne4YeHus pouTeIei;

7) OTCYTCTBHE PaOOTHI U CPEICTB K CYIIECTBOBAHMUIO;
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8) HamMuMe MHBIX OOCTOATENHCTB, KOTOPbIE HOPMAaTHUBHBIMH NIPAaBOBBIMH aKTaMH CyOBEKTa
Poccuiickoit ®enepauuu NpuU3HAHBI  YXYAMIAIONIMMH ~ WJIH  CIIOCOOHBIMH  YXYIIIUTH  YCJIOBHUSA
KU3HEIESITEIbHOCTH I'PaX/1aH.

2. YoaHOMOYEHHBIH oprad cyobekTa Poccuiickoit denepariuy wim yroJTHOMOYCHHAsT OpraHUu3amus
MPUHUMAIOT PEelIeHUE O MPU3HAHUY TPAKIAHWHA HYKJIAIOIIUMCS B COLIMATBHOM OOCITYKUBaHUU JTOO 00
OTKa3e B COI[MAILHOM OOCITY)KMBAaHUU B TE€UCHHE MATH pabouux AHEW ¢ JaThl moaayu 3assieHus. O
MPUHITOM PEIICHUH 3asBUTENh HHPOPMHUPYETCS B MUCHBMEHHON WM AJIEKTPOHHOU (hopme. Pemenue o6
OKa3aHUU CPOYHBIX COLMATIBHBIX YCIYT IPUHUMAETCS] HEMEUICHHO.

(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. Pemenne 00 oTka3e B COLIMATBLHOM OOCIYKMBAHUHM MOXET OBITH 00KalIOBaHO B CyJIeOHOM
TOPSIITKE.

CraTtbsa 16. UuanBuayanbHasa nporpamma

1. MunuBuayanpHas mporpamMma sBISieTCs JOKYMEHTOM, B KOTOPOM YKa3zaHbI (hopMa COIMAIbLHOTO
00CITy’)KUBaHUsI, BUJbI, 00bEM, MEPUOJUUHOCTh, YCIOBHs, CPOKU IPEIOCTABICHUS COLMAIBHBIX YCIYT,
IIEpEYCHb PEKOMEHYEMBIX ITOCTABIINKOB COLMAIBHBIX YCIIYI, @ TAKKE MEPOIPUATHS IO COLUAIBHOMY
COIIPOBOXACHHIO, OCYLIECTBIIIEMBIE B COOTBETCTBHMHM €O cTaThel 22 HacTosmero deaepanbHOro 3aKoHa.

KoncynsrantlIntoc: npumedanue.
C 01.09.2020 mo 01.01.2025 4. 1.1 ct. 16 neiicTByeT B OTAENbHBIX CyObekTax P®d, mepedyeHb KOTOPHIX
yrBepxkaaercs [IpaButensctBoM PO B coorBerctBuM ¢ 4. 1 1. 28 @3 ot 13.07.2020 N 189-D3.

1.1. B cnyyae mpuHSATHS OpraHoM ToCyJapCTBEHHOH BiacTH cyowbekta Poccuiickoit denepaumn
penieHus: 00 OpraHu3alyy OKa3aHUs TOCYJApPCTBEHHBIX (MYHUIIMIIATBHBIX) YCIYT B COIMAIBHOU cdepe,
MPUHATOTO B COOTBETCTBMM C 4acThio 3 crarbu 28 ®enepanbHoro 3akoHa "O TOCyIapCTBEHHOM
(MyHUIIUTIQJIBHOM) COITMAJIBHOM 3aKa3e Ha OKa3aHWE TOCYIAapCTBEHHBIX (MYHUIIUMAIbHBIX) YCIYT B
couuanbHOU cdepe", WHANBUAYAIbHAsS MpOrpaMMa HCIONb3YeTCsd KaK COIMAlbHBIN cepTuduKaT Ha
MOJIy4Y€HHUE TOCYJapCTBEHHOM (MYHHUIIMNIAIBHOWN) YCIyry B COLIMAIBHOM cepe.

(uactp 1.1 BBegena denepanbHbiM 3akoHOM OT 13.07.2020 N 190-03)

2. UnpuBuayanbpHas mporpaMmma COCTaBIIsIeTCs UCXOI U3 MOTPEOHOCTH rpa’kJaHNHA B COLUATbHBIX
yciayrax, epecMaTpruBaeTCs B 3aBUCUMOCTH OT U3MEHEHUS 3TOM MOTPeOHOCTH, HO HE PEXe YeM pa3 B TpU
roga. [lepecMoTp MHAMBUAYAIBHON MTPOrPaMMBbI OCYILIECTBIISIETCS C YYETOM PE3YJIbTaTOB PEATM30BaHHOM
WHIUBUIYAIBHON TPOTPaMMBI.

3. I/IHHI/IBI/IJIyaJ'H)Haﬂ mporpamMma Ijid rpaxaaHrMHa WA €ro 3aKOHHOI'0 MIpCACTAaBUTCIIA HMCECT
peKOMCHHaTCHBHBIﬁ XapaKkTep, I MOCTAaBIIMKA COLIUAJIBHBIX YCIYT - 00s13aTeIbHBIN XapaKkTep.

4. anuBuayanpHas IporpaMma COCTaBISI€TCA B ABYX AK3EMIUIApax. DK3eMIUIIp UHAUBUIYaIbHON
IpOrpamMMbl, TOJIMCAHHBIA YIMOJTHOMOUYEHHBIM OpraHoM cyoOwbekta Poccuiickoit ®epepauuu uiu
YIOJITHOMOYEHHOW OpPraHM3alMen, NepeaeTcs rpaXkIaHuHy WU €ro 3aKOHHOMY NPEJICTaBUTENI0 B CPOK
He Oojee yeM jecsaThb pabouux AHEW CO JHS TMOJA4YM 3asBJICHUS TPaXKAAHWHA O IPEJOCTaBICHUU
COIIMAIBHOTO  OOCIYyXMBaHMs. BTOpoil d3K3eMIUIsp WHAWBUIYAJIbHOW TPOTpaMMBl  OCTaeTcs B
YIIOJTHOMOYEHHOM oprane cyobekta Poccuiickoit denepanyy nin B ymoJTHOMOUYEHHON OpraHU3aIiH.
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(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5. B cnydae u3MeHEHMsI MecCTa >KUTENbCTBA IMOJy4yaTelss COIHAIbHBIX YCIYI HHJIWBHyalbHas
porpaMMa, COCTaBIIGHHAs IO MPEKHEMY MECTY >KUTENbCTBA, COXPAHSET CBOE ICHCTBHE B O0BeMe
MepPeyHsl COLUANBHBIX YCIYyT, YCTAHOBJICHHOrO B cyOobekre Poccuiickoit denepannu mo HOBOMY MECTY
YKUTEIBCTBA, 10 COCTABJICHUS] UHIMBUIYAIbLHOM MPOTrpaMMBbl 110 HOBOMY MECTY KUTEIHCTBA B CPOKU U B
MOpsAZIKE, KOTOPbIE YCTAHOBIJICHBI HACTOSIIEH CTaTheH.

CraTtba 17. [loroBop o npefnocTaBrfieHMU coumnarnbHbIX yCnyr

1. COI_[I/IaJ'IbHBIG YCIyru nmpeaoCTaBJIAOTCA I'paKJaHUHY Ha OCHOBAHWUH JOTOBOpa O IMPEAOCTABIICHUN
COMAJIBHBIX YCIYT, 3aKJIH0YaCMOro MCXAy IMOCTaBIIMKOM COLUAJIBHBIX YCIYI' U I'pa)XKAaHWHOM HIIU €ro
3dKOHHBIM MNPEACTABUTCIIEM, B TCUHCHHUC CYTOK C HATbl HNPCACTABIICHUS HH,HHBHHyaHBHOﬁ IIporpaMmbl
IMMOCTAaBIIUKY COLMMAJIBHBIX YCIIYT.

2. CYH_ICCTBCHHBIMI/I yCJIOBUAMU JOTOBOpa O HNPCAOCTABJICHUU COLUAJIBHBIX YCIYTI ABJIAKOTCA
IMOJIOKCHUA, OIMPCACIICHHBLIC HH[[HBHI[yaHLHOﬁ HpOFpaMMOfI, a TAaKXXC CTOUMOCTL COLMAJIBHBIX YCIIYI' B
cjIydae, €CJId OHU IPCAOCTABJIAIOTCS 3a IUIATy WM YaCTUYHYIO IJIaTy.

3. OTHOHIGHI/ISI, CBA3aHHBIC C HCIIOJHCHHEM AO0TOBOpa O HNPCAOCTABJIICHHMU COLOHUAJIBHBIX YCIYT,
PEryiinpyroTca B COOTBECTCTBHUU C 3dKOHOAATCIIbCTBOM Poccuiickoit q)ezlepaum[.

CraTtba 18. OTKa3s oT coumanbHOro oo6cnyXnBaHus, counanbHON ycnyru

1. I'paknaHUH WM €ro 3aKOHHBIM IPEICTaBUTENIb HMEET IIPABO OTKA3aTbCsl OT COLMAIBHOTO
oOciykuBaHus, couuanbHOM ycimyru. Otka3z odopmisiercs B NHCbMEHHON (opmMe UM BHOCHUTCS B
MHIVBUAYAJIBHYIO IPOrPaMMy.

2. Otka3 moistyuyaTensl COLMAIBHBIX YCIYI WM €ro 3aKOHHOT'O IPEJICTABUTENS OT COLUAIBLHOTO
00CITy’)KUBaHMsI, COLMAIBHOM YCIYrM OCBOOOXKJAeT YIOJHOMOYEHHBIH opraH cyOwbekTa Poccuiickoii
®denepali U MOCTABIIMKOB COLUANBHBIX YCIYT OT OTBETCTBEHHOCTH 3a MPEJOCTaBICHHE COLUAIBHOIO
00CITy’)KUBaHUsI, COLIUAIBHOM YCITyTH.

3. I'paknaHuHy WM TOJY4yaTeNI0 COLUAIBHBIX YCIYI MOXET OBITh OTKa3aHO, B TOM 4HCIIE
BPEMEHHO, B NPEJOCTABIEHUH COLMAJBHBIX YCIYr B CTAlMOHAapHOW (opMe B CBSI3M C HaJIMYUEM
MEAUIMHCKUX TMPOTHUBONOKAa3aHUM, TepedeHb KOTOPBIX YTBepxKAaeTcs (elepaibHbIM OpPraHoM
WCTIOJTHUTEJIHOW BJIACTH, OCYLIECTBISIONIMM (DYHKIIMH 1O BBIpAOOTKE U peau3alMy rocyJapCTBEHHON
MOJINTUKA M HOPMATHUBHO-TIPAaBOBOMY DETyJIMpPOBaHHIO B cdepe 3ApaBooxpaHeHMs. Takoi OTka3
BO3MOXXEH TOJIbKO IPH HAIUYMHM COOTBETCTBYIOLIETO 3aKJIIOUEHUS YIOJIHOMOUYEHHOW METUIIMHCKOU
OpraHu3alHH.

naBsa 6. POPMbl COLMNAJIbHOIO OBCITY>KUBAHUA, BUObI
COUMUAIBbHbIX YCNYT

CraTtba 19. ®opmbl coumanbLHOro o6cnyxmBaHus

1. CounasibHble YCIyTH MPEIOCTABISIOTCS UX MOIydaTessiM B (hopMe COLMAIBHOTO 00CTYKUBaHUS
Ha JIOMY, WIH B MOJIyCTallMOHApHOHN (hopMe, HIIK B CTallMOHAPHOH (opMme.
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2. CoumanbHble yCAYrd B MOJYCTallMOHApHOW (OpMe NPEAOCTABIAIOTCS HX IOIydaTesMm
OpraHM3alel COIMAIbHOTO 0OCIYKUBAaHHS B ONIPEACICHHOE BPEMS CYTOK.

3. CommanpHble YCIOyrd B CTallMOHApHOW (popMe MpenoCTaBIAIOTCS HMX MONy4aTelsiM IpU
IIOCTOSIHHOM, BPEMEHHOM (Ha CPOK, ONpeAEICHHbIN HHAUBUIyalbHOM POrpaMMOi) Ui MATUAHEBHOM (B
HE/IEI0) KPYIJIOCYTOYHOM NPOXKMBAaHUU B OpraHU3alMM COLHMAIbHOrO ob0cimyxuBaHus. [lomyudatenu
COLMAIBHBIX YCIyr B CTallMOHAPHOM (opMe o0ecreunBaroTCs JKUIBIMM IOMEIICHUSAMH, a TaKxkKe
MOMEIICHUSAMH Ui TPEIOCTABICHUS BHJIOB COLMAIBHBIX YCIYT, MPEIYCMOTPEHHBIX MyHKTamu 1 - 7
cratbu 20 Hactogiero deaepaibHOro 3aKoHa.

4. Tlpu mpenocTaBiICHUH COIHAIBHBIX yCIYr B TOJYCTAIMOHAPHOW (DOpME WM B CTAllMOHAPHOM
dhopme T0KHBI OBITh 0OCCTICUCHBI:

1) BO3MOYKHOCTH CONPOBOXKICHMS IOJIydaTedsl COLMAJIbHBIX YCIAYr IpU TEPEABHKEHUU IO
TEPPUTOPUU OPraHU3alMM COLMAIBHOTO OOCTYy)KMBaHHUS, a TaKKe IPU IOJb30BAHUM YCIyramH,
IIPEAOCTABIIIEMBIMHA TAKOW OPTaHU3aLUEH;

2) BO3MOXXHOCTb JIII CaMOCTOSITEJILHOTO TICPEABIDKCHHSI IO TEPPUTOPHH  OpPTaHU3aAINH
COLIMAJILHOTO OOCIIY’)KUBaHMsI, BXOJ[a, BbIXOJIa U NEPEMEILEHUS BHYTPU TaKOW OpraHu3auuu (B TOM 4HCiie
JUISL TIEPEIIBUKCHUSI B KPECIaX-KOJSICKAxX), JJISl OTIbIXa B CHISYEM IIOJIOKEHUH, a TaKXKe JOCTYITHOE
pa3MenicHre 000pyA0BaHHS U HOCUTENICH NH(DOpMALINH;

3) nyOGnupoBaHUE TEKCTOBBIX COOOLIEHUH TOJIOCOBBIMU COOOIIEHUSMH, OCHAIIEHUE OpraHU3aluu
COLIMAJIbHOTO OOCIY)KMBAaHUS 3HaKaMH, BBIMOJIHEHHBIMU pelbe(HO-TOUeUHbIM wpudToM bpaiins,
O3HAKOMJIEHHE C UX MOMOIIBIO C HAMHUCIMHU, 3HAKaMH ¥ MHOM TEKCTOBOW U rpaduyeckoil nHpopmarueit
Ha TEPpPUTOPUM TaKOW OpraHM3aliM, a TakkKe JONycK TU(IOCYpAONEepeBOIUNKA, JIOMYCK
c00aK-NPOBO/IHUKOB,;

4) nyOnupoBaHHE TOJOCOBOM WH(MOpMAIMKM TEKCTOBOW WH(OpMalmend, HaamucaMu u (UIn)
CBETOBBIMHU CUTHaJaMH, UHPOPMHUPOBAHHE O MPETOCTABISAEMBIX COIIMATBHBIX yCIyraxX ¢ UCIOJIb30BaHUEM
PYCCKOI0 KECTOBOTO SI3bIKa (CypIONepeBoia), JOMYCK CypIONepEBOAUNKA;

5) OKa3aHUEC MHBIX BUI0B HOCTOpOHHeﬁ IIOMOIIIH.

5. I'paxxmane w3 uwWcna Jnil, OCBOOOXKIAEMBIX W3 MECT JIMIIEHUS CBOOOMBI, 32 KOTOPHIMU B
COOTBETCTBHUHU C 3aKOHO1aTeabCcTBOM Poccuiickoit denepanuu ycTaHOBJIEH aIMUHUCTPATUBHBIN HAA30p U
KOTOpI)Ie YAaCTUYHO HWJIN ITIOJIHOCTBIO yTpaTmm CHOCO6HOCTB K CaMOO6CJ'IY)KI/IBaHI/IIO, HpI/I OTCYTCTBI/II/I
MEIUILMUHCKUX MPOTUBOMOKA3aHUN W MO HUX JIMYHOMY 3asBJICHUIO NPUHUMAIOTCS Ha COLMAIbHOE
oOCITy’)KMBaHHUE B CTAI[MOHAPHBIC OPTAaHM3AIMHA COLMUAIBHOTO OOCTYXKHUBaHHUSI CO CIEIHATbHBIM
COLIMATIbHBIM OOCITY)KUBAaHWEM B TOPSJAKE, YCTAHOBIEHHOM HOPMATHBHBIMU MPABOBBIMU aKTaMU
cyowrektoB Poccuiickoit deneparumn.

6. Bompocskl mpuema B CTallMOHAPHBIE OPTaHHU3AIMH COIMAIBLHOTO OOCITYKUBAHUS M BBITUCKU W3
TaKUX  OpraHu3aluid  JIMI, CTPAJarolMX  ICUXWYECKUMH  pPACCTPOMCTBAMH,  PETYIHPYIOTCS
3aKoHoJaTeNbeTBOM Pocceniickoit denepanuu 0 NCUXUATPUUYECKONW TOMOILIH.

Cratbsa 20. Buabl coumanbHbIX yenyr
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[Tonmy4arensiM COLMATBHBIX YCIYT C YU€TOM WX MHIMBUAYAIBHBIX OTPEOHOCTEH MPEIOCTABIISIOTCS
CJIENYIOLIME BUIbI COLUAIIBHBIX YCIYT:

1) commanbHO-OBITOBEIC, HAMpPABICHHBIE HAa MOJIICPKAHUE >KU3IHEACATCIHLHOCTH IOJIydaTeNnei
COLIMAJIbHBIX YCIYT B OBITY;

2) CONUAJIBHO-MCIUIIMHCKHUE, HAMPABJICHHBIC Ha IMMOAACPKAHUC HU COXPAHCHHUC 310pPOBbA
nonyaneneﬁ COOMAJIBHBIX YCIYI' IYTEM OpraHu3allii yXoJdd, OKa3aHHWs CO,HCI;'ICTBI/IH B IIPOBCACHHUU
03JOPOBHUTCIIbHBIX MCPOHPHSITHﬁ, CHUCTCEMATHYCCKOI'O HaGJIIOI[eHI/ISI 3a MoJIydaTeJisiMu CONUAJIBHBIX YCIIYyT
JJIs1 BBIABJIICHU A OTKJIOHEHHH B COCTOSTHUH MX 300pPOBbA;

3) couMambHO-TICUXOJOTHYECKUE, TMPEayCMAaTPUBAIONIME OKa3aHWE IOMOIIM B KOPPEKIIHMH
MICUXOJOTHYECKOr0 COCTOSIHUS IMOJIydaTeiei COIMANbHBIX YCIYT JUIs aJanTalii B COLIMAIBHOU Cpele, B
TOM YHCJIe OKa3aHUE IICUXOJIOTUIECKOM MOMOIIM aHOHUMHO C HCIIOIb30BaHNEM Tene(oHa JOBEpHs;

4) couualpHO-IIEarorMyeckue, HarpaBlIeHHble Ha NPOQHUIAKTUKY OTKJIOHEHUH B IOBEICHUU U
Pa3BUTHH JINYHOCTHU TIOJTyYaTeIel COMMAIBHBIX YCIyT, OPMHUPOBAHUE Y HUX TIOBUTUBHBIX UHTEPECOB (B
TOM 4Hcie B chepe Aocyra), OpraHu3almio ux J0cyra, Oka3aHue IOMOIIY CEMbE B BOCIIUTAHUU JI€TeH;

5) conuanbHO-TPYAOBBIC, HANPABIEHHBIE HA OKa3aHUE MOMOIIM B TPYJOYCTPOMCTBE U B PEIICHHUU
JIpyTUX IpobiieM, CBSI3aHHBIX C TPYJOBOU aJanTanuei;

6) COMAJIBHO-TIPABOBLIC, HAIIPABJICHHBIC HA OKa3aHUC IMOMOIIU B IMOJTYYCHUHU IOPUANYCCKUX YCIIVYT,
B TOM YHCJIC 6CCHJ'I3.THO, B 3allIATC MPpaB U 3dKOHHBIX UHTCPECCOB nonyaneJIefI COHAJIBHBIX YCIIYT;

7) ycayru B LENSX MOBBIMICHUS] KOMMYHUKATHBHOTO MOTEHIIMANIA TTOTyJYaTesIe COIMalbHbIX YCIIYT,
HMMEIOIINUX OIPAHUYECHUS KU3HEIEATEIIbHOCTH, B TOM YUCJIE AETEN-NHBAIUIOB;

8) cpouHbI€ COIIMANIbHBIE YCIYTH.
Crtatbsa 21. CpoyHble coumnanbHble YCryru

1. CpouHble conManbHbIE YCIYTH BKIIIOYAIOT B CEOS:

1) obecnieueHre OGecrIaTHBIM TOPSIYMM MUTAaHUEM UM HaOOpaMu MPOAYKTOB;

2) obecrieueHHe OJeKT01, 0OYBBIO M IPYTUMHU TIPEAMETaMHU TIEPBO HEOOXOIUMOCTH;
3) coneiicTBUE B MOTYYCHUH BPEMEHHOTO KUIIOTO TTIOMEIICHHUS;

4) COHefICTBHe B IMOJIYYCHUH IOpPIJIH'—ICCKOﬁ IIOMOIIM B IECJIAX 3alIUThI ITPAB U 3aKOHHBIX HHTCPECOB
nonyaneﬂeﬁ COMAJIBHBIX YCIIYT;

5) conmelcTBHE B TMOJYYEHUH HKCTPEHHOH TMCHXOJOTHYECKON IMOMOIIM C MPHUBJICYCHHEM K JTOU
paboTe MCUXOIJIOTOB U CBSIICHHOCITYKUTETIEH;

6) MHBIE CPOUHBIE COLUATbHBIE YCIYTH.

2. Hpe,Z[OCTaBJICHI/IC CPOYHBIX COIHAIBHBIX YCIYI' B MCIAX OKa3aHUA HEOTI0KHOU IoMoOIu
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OCYIIECTBIISIETCS B CPOKH, OOYCJIOBJCHHBIE HYXAAEMOCTHIO IOJyyaTelsl COLUAIbHBIX YCIyT, 0e3
COCTaBJICHHUS HMHAMBHAYaJbHOM mporpamMmbel u 0e€3 3aKIIOYEHHS JOroBOpa O MPeIOCTaBICHUU
COLIMAJIbHBIX yCiIyr. OCHOBaHUEM JUIsl IPEAOCTABICHHS CPOUHBIX COLIMAIBHBIX YCIIYT SIBJISETCS 3asBICHUE
MOJIydaTeNsi COUUANbHBIX YCIYT, a TaKKe IMOJYyYeHHE OT MEIULMHCKHX, 00pa30BaTEIbHBIX WM HHBIX
OpraHu3alyii, He BXOMAIIMX B CHUCTEMY COLMAIBHOTO OOCTY)XHMBaHUS, MH(GOPMAIMM O TpaxkIaHAaX,
HYXJIAIOIIMXCS B INPEJOCTABICHUN CPOYHBIX COLMAIBHBIX yCiyr. [loaTBepxkaeHHEM NperoCcTaBICHUS
CPOYHBIX COLIMAJbHBIX YCIAYr SIBISIETCA aKT O IIPEJOCTAaBICHUM CPOYHBIX COLMAIBHBIX YCIYT,
coJiepKalllMii CBEACHUS O IMOJydyaTesle M MOCTaBIIMKE ATHUX YCIYT, BUAAX MPEJOCTABICHHBIX CPOYHBIX
COLIMANIBHBIX YCIYT, CPOKaX, JaTe M 00 YCIOBUAX WX MPEAOCTaBICHHS. AKT O TPEAOCTABICHUH CPOYHBIX
COLIMAJIBHBIX YCIYT MOATBEPKIAETCS MOAMMUCHIO UX MOIy4aTesIs.

Cratba 22. CopenctBMe B nNpenocTaBneHUM MeOULMHCKOW, MNCUXOJIOrMYecKowm,
negarornyeckon, OPpMANYEeCKou, coumarbHOU NOMOLLN, HE OTHOCALLENCA K coluanbHbIM
ycnyram (coumanbHoOe conpoBoXaeHue)

1. IIpu HEOOXOOUMOCTH TpaXkAaHaM, B TOM YHCII€ POJUTENSIM, ONEKyHaM, IMOMEYUTENsIM, WHBIM
3aKOHHBIM TIPEJICTABUTEINIIM HECOBEPIICHHOJIETHUX JIETECH, OKA3bIBACTCS COJICHCTBHE B MPEIOCTABICHUN
MEIUIIMHCKOM, TICHUXOJIOTHYECKOW, IIeIarornyeckor, IOPUINYECKON, COLMAIbHONH TIOMOINM, He
OTHOCSIIEHCS K COLIMATIBHBIM yCIyTaM (COIMaIbHOE COMTPOBOXKIICHHUE).

2. Counaanoe COITPOBOXKIACHUC OCYHICCTBIISICTCA myTemM IIPUBJICYCHUS OpraHHBaHHﬁ,
MpeaAOCTaBIAIOIMUX TaKyH0 IMOMOIIb, HA OCHOBEC MCKBCIOMCTBCHHOI'O B3aHMOZI€I>'ICTBPI$I B COOTBCTCTBHH
co cratben 28 HaCTOAIICTO CDGI[CpEUH;HOFO 3aKOHa. MepOHpI/IHTI/IH o COHUAJIBHOMY COITPOBOXKIACHUIO
OTpaXaroTcCAa B HHI[HBHI[yaﬂBHOfI ImporpamMmme.

nasa 7. OPFAHU3ALUUA NPEOOCTABJIEHUA COUUANBHbLIX YCIYT
CratbAa 23. OpraHusauuu coumanbHOro oocnyXxmBaHus

1. OpFaHI/ISaHI/IﬂMI/I COLMUAJIBHOT'O 06CJ'[y)KI/IBaHI/I$[ SABJIAIOTCA OpraHusal, OCYIICCTBIIAIOIINC
collajgbHOE OOCTy)KMBaHWE Ha JOMY, MOJYCTAIMOHAPHOE COIMAlbHOE OOCIY)KHMBaHUE, CTAIllMOHAPHOE
COIMAIBHOE 00CITY)KBaHHUE.

2. Opranuzanuy COlMaIbHOTO 00CTyKHMBaHUA B cyObekTax Poccuiickoit denepaiuu co3nawTes u
JEHUCTBYIOT C YU€TOM METOJAMYECKUX PEKOMEHJAIMK MO pacdeTy MoTpeOHOCTe cyOhekToB Poccuiickoit
@denepanyu B pa3BUTUU CETH OPraHU3AlUN COIIMATLHOTO OOCTY)KHBaHUS U B COOTBETCTBUU C MPABUIIAMH
OpraHM3aly  JesTeNbHOCTH  OpraHM3allMii  COLMaIbHOrO  OOCTY)KMBaHUS, HX  CTPYKTYPHBIX
MIOAPA3ACIICHUMN.

3.B roCyaapCTBEHHBIX OpraHuU3anugax COLIUaJIbHOI'O 06CJ'IY)KI/IBaHI/I5[ CO3aar0TCA MIOMCYHUTCIBCKUC
COBCTHI.

4. Ctpykrypa, Topsnok (GOpMHPOBAaHMs, CPOK TOJTHOMOYHH, KOMIIETCHIIUS TOMEYUTEIHCKOTO
COBETa U NOPSAOK NPHUHATHS KM PELICHUN OIPENEIAIOTCS YCTAaBOM OPraHU3alMy COLIMAIBHOIO
oOCITy>)KMBaHUSI B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccmiickoit ®enepanuii Ha OCHOBAaHUU
MIPUMEPHOTO TTOJIO0KEHHSI O TIOTIEYUTEIHCKOM COBETE OPTaHU3AIH COIUAIBHOTO OOCITY )KHBAHHSI.
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Cratba 23.1. Hes3aBucumas ouLeHKa KayecTBa YCNOBUMW OKasaHuAa ycnyr
opraHusaumsiMu couumanbHoOro o6cnyxmBaHus
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

(BBenena denepanbHbIM 3aKk0HOM OT 21.07.2014 N 256-D3)

1. HesaBucumas oleHKa KayecTBa YCJIOBHM OKa3aHUS YCIyr OpraHu3alUsIMHU COILUAIBHOTO
oOCITyXKMBaHUS SIBISETCS OMHOM u3 (OpM OOIIECTBEHHOTO KOHTPOJS W MPOBOJUTCS B IENSIX
MIPEIOCTABIICHUS MOJIYyYaTeNlsiM COLHUANbHBIX YCIyr MH(QOpPMAIMK O KaYeCTBE YCIOBUN OKa3aHHS YCIyT
OpraHU3aIHsIMH COIUATBHOTO OOCTY)KHBAHUS, & TAKXKE B IIEJISAX MOBHIIICHUS KAYECTBA UX JCITEILHOCTH.
(dactp 1 B pen. deaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

2. HeszaBucuMmas OIICHKa KauecTBa YCIOBHI OKa3aHHUSA YCIYr OPTaHU3AIUSAMH COLHMAJIbHOTO
00CITy)KMBaHHS MPEIYyCMAaTPUBACT OICHKY YCIOBHH OKa3aHUS YCIYTr MO TaKUM OOIIMM KPUTEpPHSM, Kak
OTKPBITOCTh U JOCTYIMHOCTHh HH(OpMAIK 00 OpraHu3anuy COUUAIBHOTO 00CTYKHBaHUS; KOM(POPTHOCTH
YCIIOBHUI TPENOCTABICHUS COLMAIBHBIX YCIYT, B TOM YHCIIC BPEMS OXKHIAHHS TPEIOCTABICHUS YCIYT;
JIOOpOKENaTeNIbHOCTh,  BEXKIUBOCTh  PaOOTHUKOB  OpPTraHU3allMM  COIMAJIBHOTO  OOCITy>KWBaHUS;
YJIOBJIETBOPEHHOCTh KAYECTBOM YCIIOBHI OKa3aHUsI YCIYT, a TAK)KE TOCTYIMHOCTD YCIIYT JUISl MHBAJIUJIOB.
(uactsb 2 B pen. enepanproro 3akoHa ot 05.12.2017 N 392-d3)

3. HeszaBucumas OIICHKa KauecTBa YCJIIOBHI OKa3aHUs YCIYr OPTaHU3alUsIMH COIMAIBHOTO
O6CJIY)I(I/IBaHI/I$I IpOBOAUTCA B COOTBCTCTBHH C IIOJIOKCHUAMH HaCTOﬂIlIeﬁ CTaThU. HpI/I IMPOBEACHN U
HE3aBUCHMOH OICHKHM KaueCTBa YCIOBHW OKa3aHHS YCIYr OpraHH3alMsIMU COLUAILHOTO OOCITY)KUBaHUS
WCIIONB3yeTCsl  0o0IenocTynHass uHbopMaluss 00 OpraHu3anusx COIUAIBLHOTO  OOCITYy>KUBaHUS,
pa3Merniaemast Takke B (P OpMe OTKPBITBIX JaHHBIX.

(uactsb 3 B pen. enepanbroro 3akoHa ot 05.12.2017 N 392-D3)

4. Yrpatun cuity. - @enepanpueiii 3akoH ot 05.12.2017 N 392-03.

5. B nenmsax co3maHus yCJIOBUW U1l OPTaHU3AIMU MPOBEICHHS HE3aBUCHMOM OIIEHKH KaudecTBa
yCIOBUI OKa3aHUs YCIYT OPraHU3alUsIMU COIIMAIBHOTO O0CTYKUBaHHUS:

1) OOmectBenHas mnanata Poccuiickoii ®enepanun 1o oOpalleHHI0  YHOJHOMOYEHHOIO
(benepanbHOro OpraHa MCIHOJIHUTENBHOM BIIACTH HE MO3/IHEE Ye€M B MECSYHBIM CPOK CO JHS MOJTyYeHHS
yKa3aHHOTro oOpaiieHuss (opMUpyeT U3 4YHCla NpeacTaBUTeNed OOIEpOCCUUCKUX O0OIEeCTBEHHBIX
OpraHu3alMif, CO3JaHHBIX B LEIIX 3allUThl MNpPaB M HMHTEPECOB TIpaxJaaH, OOLIEPOCCUUCKUX
OOIIIECTBEHHBIX OOBEIMHEHUH WHBAIWIOB, OOIIEPOCCHICKUX OOIIECTBEHHBIX OpPraHU3aIMi BETEPAHOB
OOIIIECTBEHHBbI COBET MO MPOBEACHUIO HE3aBUCHUMOM OILIEHKHM KayecTBa YCJIOBUH OKa3aHUS YCIYyT
OpraHM3alMsIMH COLUAIBHOIO 00CTYKUBaHUS, yUpeauTelieM KOTophIX siBisieTcst Poccuiickas denepanus,
a TaKXe HEerocyJIapCTBEHHbIMH OpraHU3aIMSIMHU COLMAIBHOTO OOCITY)KHBAaHUS, KOTOPHIE OKAa3bIBAIOT
COIMAJIBHBIC YCIIYTH 3a CUET CPEACTB (eepanbHOro O/ KeTa, U yTBEpKIaeT ero coctaB. OOmecTBEHHAS
nayata Poccuiickoit denepannu HHPOPMUPYET YHOTHOMOUYECHHBIH (hesiepaibHbIi OpraH UCTIOJHUTETbHON
BJIACTH O COCTaB€ CO3JaHHOIO MPH 3TOM OpraHe OOIIECTBEHHOI'O COBETA IO MPOBEACHHUIO HE3aBUCUMOM
OLIEHKM KauyecTBa YCJIOBUH OKa3aHHs YCIYr OpPraHU3alMsIMH COLMAIbHOro oOcimykuBaHus. llepeueHb
OpraHM3alyil cCouanbHOro 00CIyKUBAaHUS, B OTHOIIEHUH KOTOPBIX HE IPOBOAUTCS HE3aBUCHMAasl OLIEHKa
KayecTBa YCIIOBHM OKa3aHMS HMMH YCIYT, YTBEP)KIAETCS YHNOJHOMOYEHHBIM (eepabHbIM OpraHoM
WCIIOJIHUTEJILHOM BJIACTH C MPEIBAPUTENbHBIM 00CYKIEHIUEM Ha OOIIECTBEHHOM COBETE 110 NMPOBEACHUIO
HE3aBUCHMOH OIIEHKH KayecTBa yCIOBUN OKa3aHUs yCIYT OPraHU3alUsIMHU COLIMAIBHOTO OOCITYKUBAHHUS,
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2) oOmecTBeHHbIE Manatel cyObeKToB Poccuiickoii ®enepanuu Mo oOpaiieHuo yIoJIHOMOYSHHBIX
OpraHOB MCIOJIHUTEIBLHOHN BiIacTH CyObeKTOB Poccuiickoit deneparuy He O3HEE YeM B MECSYHBIA CPOK
CO JHS TOJIy4eHHs YKa3aHHOTO oOpamieHus (HOPMHUPYIOT W3 YHCIa TMPEICTaBUTENeH OOIIeCTBEHHBIX
OpraHM3alyii, CO3JaHHBIX B LIESAX 3aIUTHI MIPaB U MHTEPECOB Ipax/iaH, OOIIECTBEHHBIX O0BEAMHEHUN
WHBAINIOB, OOIIECTBEHHBIX OpPraHU3alMi BETEpAaHOB OOLIECTBEHHBIE COBETHI 110 MPOBEICHHUIO
HE3aBHCHMOM OIIEHKM KauyecTBa YCJIOBMI OKa3aHUs YCIYr OpraHU3alUsSMU COIMAIIBHOTO OOCIYKUBAHUS,
KOTOPBIE PACIIONIOKEHBI HA TEPPUTOPUAX cyObekToB Poccuiickoit denepanu 1 yIpeaAUTEISIMA KOTOPBIX
ABIAIOTCS  cyOBekThl Poccuiickoit ®enepanuu, a TakkKe HErocylapCTBEHHBIMU OpraHU3ALMUSIMU
COLIMAJILHOTO OOCITy>)KUBAHMsI, KOTOpPbIE OKAa3bIBAIOT COIMAJBHBIE YCIYyTH 3a CUYET OIOKETHBIX
ACCUTHOBaHWH OrO/DKETOB CyObekTOB Poccuiickoii ®enepamuu, #  YTBEPXKIAIOT HMX COCTaB.
OOmiecTBeHHbIe TANaThl CyOBEKTOB Poccuiickoit @enepanun WHGOPMHUPYIOT OpraHbl rOCyJapCTBEHHON
BiacTu cyobekToB Poccuiickoit denepanuu o cocTaBe CO3JaHHBIX MPU ITHX OpPraHax OOIIECTBEHHBIX
COBETOB IO IPOBEJIECHUIO HE3aBHCHUMOM OLIEHKM KauecTBa YCJIOBHMHM OKa3aHMs YCIYI OpraHU3alusMu
COLIMAJILHOTO 00CTYKUBAHUSI.

(uactsb 5 B pen. enepanbroro 3akoHa ot 05.12.2017 N 392-P3)

5.1. CocraB OOIIECTBEHHOTO COBETa MO IMPOBEICHUIO HE3aBUCHUMOI OIEHKM KadyecTBa YCIOBUM
OKa3aHHsA YCIyr OPTaHU3aLUUSMH COIMAIBLHOTO OOCIY)XKHMBaHUS (Iasee - OOIIECTBEHHBIH COBET II0
HE3aBHCHMOHM OIlEHKEe KadecTBa) yTBEpKIaeTcs CpokoM Ha Tpu roma. Ilpu dopmupoBanuu
OOIIIECTBEHHOTO COBETA TI0 HE3aBHCHMOW OLIEHKE KauecTBa Ha HOBBIA CPOK OCYIIECTBIIACTCS MU3MEHEHUE
HE MEHee TPETH ero cocraBa. B cocraB oOIIECTBEHHOrO COBETAa M0 HE3aBHCHMOM OIIEHKE KauecTBa He
MOTYT BXOJUTHh TNPEACTABUTEIN OPIraHOB TOCYIAPCTBEHHOW BIIACTH, OOIIECTBEHHBIX OOBEIMHEHHH,
OCYIIECTBISIONINX AESITETFHOCTh B Cepe COLUUATHHOTO OOCTY)KMBAHHS, a TaKKe PYKOBOIUTENH (HX
3aMECTHUTENIN) U pa0OTHUKU OPTaHU3alMN COIMaIbHOTO 00cmyxuBaHus. [Ipn 3ToM 00111eCTBEHHBIN COBET
[0 HE3aBHCHMOW OIIEHKE KayecTBa NpHUBJIEKaeT K CBoel paboTe mpencTaBUTENed OOIIECTBEHHBIX
00BEIMHEHN, OCYIIECTBISIIONIUX JEATEILHOCTh B Cepe COIUaIbHOTO OOCITYyKHBaHUS, OOIIECTBEHHON
nanatel sl 00CYyXJIeHUs U (OPMUPOBAHUS PE3yIbTATOB TaKOW OIEHKH. YHCIIO YJIEHOB OOIIECTBEHHOTO
COBETa IO HE3aBUCHUMOW OIIEHKE KayecTBa HE MOXKET ObITh MEHee 4YeM IIATh 4YeJoBeK. YJeHbl
OOIIIECTBEHHOTO COBETa IO HE3aBUCHMOIl OlLIEHKE KauecTBa OCYLIECTBISIOT CBOKO JESITEIbHOCTh Ha
oOuiecTBeHHbIX Havanax. MHdopmanus o 1esTenbHOCTH COOTBETCTBYIOUIETO OOIIECTBEHHOIO COBETA IO
HE3aBHCHMOH OIIEHKE KadyecTBa MOMJICKHUT pasMelieHuto B cetu "MHTepHeT" Ha OoQUIMAIBLHOM caiiTe
COOTBETCTBEHHO  YIOJHOMOYEHHOro (elepaJlbHOIO OpraHa HCIOJHUTEIbHONM BIIACTH, OpraHa
UCTIOJHUTENBbHOM BiacTu cyonsekta Poccuiickoit denepanmu.

(dactb 5.1 BBengena denepanbubiM 3akoHOM OT 05.12.2017 N 392-03)

5.2. Tlonoxxenne 00 OOIIECTBEHHOM COBETE IO HE3aBUCHMOI OLIEHKE KauyecTBa YTBEP)KIAAETCs
OpTaHOM TOCYJapCTBEHHOH BIIACTH, TIPYU KOTOPOM CO3JIaH YKa3aHHBINA OOIIECTBECHHBIH COBET.
(uacTs 5.2 BBeneHa PenepanbHbIM 3akoHOM 0T 05.12.2017 N 392-D3)

6. ITokazareny, xapakTepu3ylomue o0Iue KPUTEPUHN OLEHKH KauyecTBA YCIOBUI OKa3aHUS yCIIyT
OpraHU3aIMsIMH COILMATILHOIO 00CITY)KHBAaHUS, B OTHOILICHUH KOTOPBIX MPOBOAMUTCS HE3aBUCHMAs OL[EHKa
Ka4yecTBa YCIIOBHI OKa3aHUS MMH YCIYT, YCTAHABIUBAIOTCS YIMOJTHOMOUYEHHBIM (hefepalbHbIM OpTraHOM
WCTIOJIHUTEJILHOM BIIACTH C MPEABAPUTEILHBIM 00CYX/I€HHEM Ha OOIIECTBEHHOM COBETE IO HE3aBUCHUMOM
OIICHKE Ka4eCTBa.

(uactp 6 B pen. denepanbHoro 3akoHa oT 05.12.2017 N 392-D3)

7 - 8. Yrpatunu cuiy. - @eaepanbhpiii 3akoH ot 05.12.2017 N 392-D3.
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9. HesaBucumasi olLieHKa KadecTBa YCJIOBMM OKa3aHUS YCIyr OpraHM3alUsMU COLUAIBHOIO
o0CITyKMBaHUS TPOBOAUTCS OOIIECTBEHHBIMHU COBETAMU 10 HE3aBUCHUMOM OLIEHKE KayecTBa HE Yalle 4YeM
OJIMH pa3 B IO/l U HE PEXKE YeM OJIMH pa3 B TPU roJia B OTHOIICHUH OJTHOM U TOM K€ OpraHHU3allUu.

(dactp 9 B pen. DeaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

10. OO1iecTBEHHBIE COBETHI 10 HE3aBUCUMOI OIIEHKE KaueCcTBa:
(B pen. @enepanpHoro 3akoHa ot 05.12.2017 N 392-D3)

1) ompenenstoT TMEpPeYHU OPTraHHU3AIMKI COIUAILHOTO OOCITY)XHBAHHS, B OTHOIICHUH KOTOPBIX
MIPOBOJIUTCS HE3aBUCUMas OIICHKA;

2) NpUHUMAIOT Y4acTHE B PACCMOTPEHHMM IPOEKTOB JOKYMEHTAllMU O 3aKylkax padoT, yciyr, a
TaKXKe IPOEKTOB TOCYIAPCTBEHHBIX KOHTPAKTOB, 3aKIIOYAEMBIX YIOJIHOMOYEHHBIM (heaepalbHbIM
OpPTaHOM HCITOJTHUTEIHHOHN BJIACTH, YIIOJHOMOUYEHHBIMU OpraHnamMu cyobekToB Poccuiickoit @eneparnym ¢
opraHu3anuei, KoTopas OCyIecTBIIAeT cOOp U 006001eHre HHPOPMALIUU O KayecTBE YCIOBUI OKa3zaHMs
YCITyT OpraHu3alisIMHA COLUAIBHOTO 00CITY)KUBaHUS (Jajiee - oreparop);

(m. 2 B pea. @exnepanbHoro 3akona ot 05.12.2017 N 392-03)

3) yrpatun cuiy. - @enepanbhbiil 3akoH ot 05.12.2017 N 392-D3;

4) OCYIIECTBISIOT HE3aBHCUMYKO OIICGHKY KaueCTBa YCJIOBHUH OKa3aHUsl YCIYT OpraHU3alisIMH
COLMAJILHOTO OOCTY)KUBAHUS C YIETOM HH(POPMAIUH, IIPEACTABICHHONW OTIEPATOPOM;
(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

5) mpencTaBiSIOT COOTBETCTBEHHO B YINOJHOMOYEHHBIN (DeepanbHblil OpraH HMCIOIHUTEIbHOU
BJIACTH, YITOJHOMOYEHHbIE OpraHbl cyObekToB Poccuiickoit ®exnepauuu pe3yabTaThl HE3aBUCHMOI
OLICHKM KayecTBa YCJIOBHMM OKa3aHUS YCIyr OpraHU3alUsSMU COLMAIBHOTO OOCITYKMBaHUS, a TaKKe
MPEUIOKEHUS 00 yIyUIIeHUH KauecTBa UX JIesTeIbHOCTH.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

11. 3axiroueHne rocyJapCTBEHHbIX KOHTPAKTOB Ha BBIMIOJIHEHUE paboT, OKa3aHUe yCIyT 1o cOopy U
00001eHn0 MHpOpMallMd O KadyecTBE YCIOBUM OKa3aHUs YCIyr OpraHU3alUsMU COLUAIbHOIO
OOCITy’)KUBaHHs OCYILECTBIISETCS B COOTBETCTBMM C 3aKoHoJAaTenbcTBOM Poccuiickoit ®enepauuu o
KOHTPAKTHOU cucTeMe B cepe 3aKylnok TOBapoB, paboT, yciayr Juisi o0ecrnedeHns TroCyJapCTBEHHbBIX U
MYHUIUMOATBHBIX ~ HYXJA. YIOJHOMOYEHHbIH  (enepanbHbIi  OpraH  HCIOJHUTEIbHOM  BIAcTH,
YIOJHOMOYEHHBIE OpraHbl TOCYIapCTBEHHOW BiacTH cyObekToB Poccuiickoit ®exepanuu 1o
pe3yabTaTaM 3aKIIOUEHHUS TOCYAAapCTBEHHBIX KOHTPAKTOB O(GOPMIISIOT pemieHHe 00 onpeniereHun
oreparopa, OTBETCTBEHHOTO 3a cOop U 00o00ImeHrne nHpOpMaIMK O KauyeCTBE YCIOBUN OKa3aHUs YCIyT
OpraHU3aMsIMH COLMAIBHOTO 00CTYKMBaHHUs, a TAaKXKe P HEOOXOAMMOCTH MPENIOCTABISIOT ONepaTopy
O0IIEIOCTYITHYIO0 HHPOPMAIIHIO O NEeSTETHFHOCTH JAaHHBIX OPTaHU3aIHi, POPMHPYEMYIO B COOTBETCTBUH C
rOCYJJapCTBEHHOM U BEJOMCTBEHHOW CTaTUCTHUYECKOW OTYETHOCTHIO (B Ciydae, €CIM OHA HE pa3MelleHa
Ha o(pUIIMaTBLHOM CalTe OpraHu3alun).

(vactp 11 B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

12. TlocTynuBimiasi COOTBETCTBEHHO B YIOJIHOMOYEHHBIM (enepanbHblii opraH HCIOIHUTEIbLHOU
BJIACTH, YIOJHOMOYEHHBbIE OpraHsl cyObekToB Poccuiickoit ®denepanuu MHPOpMaLus O pe3yiabTaTax
HE3aBHCHMOM OLIEHKHM KauecTBa YCJIOBHI OKa3aHHs YCIYI OpraHU3alUsSIMU COLMAILHOTO OOCITYKUBAHUS
MOJUIEKHUT 0053aTEIbHOMY PACCMOTPEHHIO YKa3aHHBIMU OPTaHAMH B MECSIUHBINA CPOK M YUUTHIBACTCSI UMU
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pu BeIpaOOTKE MEp MO COBEPLICHCTBOBAHHIO JESTEIHLHOCTH OPraHU3AIMI COLMAIBHOTO O0CITYKUBaHUS
U OLICHKE JCSATEIbHOCTU X PYKOBOIHUTEICH.
(B pen. denepanphoro 3akona ot 05.12.2017 N 392-03)

13. Hudopmamus o pesynbTaTax HE3aBUCHMOW OIICHKHM KauyecTBa YCJIOBHM OKa3aHUSA YCIyT
OpraHHU3AIMSIMH COITUATBHOTO OOCTY)KHBAHHS pa3MEIIAeTCsl COOTBETCTBEHHO:
(B pen. @enepanpHoro 3akoHa ot 05.12.2017 N 392-D3)

1) ymomHOMOYEHHBIM (hefepalbHbIM OPraHOM HCIIOJHUTENBHONW BIAcTH Ha O(QUIMAIBLHOM caifte
U1 pa3sMelleHus HWHQPOPMALMU O TOCYAAPCTBEHHBIX M MYHMLUNAIBHBIX YYPEKICHHUAX B CETH
"NnTepuer";

2) ymoJHOMOYEHHBIMH OpraHamu cyOnekToB Poccuiickoit ®denepanuu Ha CBOMX OQUIIUMAIBHBIX
caiiTax ¥ OpUIMATIBLHOM CaiTe s pa3MeleHus HHOOPMAIMH O TOCYAaPCTBEHHBIX W MYHUIUITAIbHBIX
yupexaeHusx B cetd "MHrepHer".

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

14. CocraB uHpopMaun 0 pe3yiabTaTax HE3aBUCHUMOM OLIEHKH KayecTBa YCIOBHM OKa3aHHs yCIyT
OpTaHU3aIMsIMA COLMAIEHOTO OOCITY)KMBaHMS, BKJIIOYAsi €IUHBbIE TpeOOBaHMS K Takoi WHpopManuu, u
MOPSI0K €€ pa3MelIeHUsl Ha O(UIMaIbHOM CaifTe JJIs pa3MelleHusl nH(GOpMaluK O TOCYyIapCTBEHHBIX U
MYHHUIMIIAJIBHBIX YUpexaeHUsX B ceTu "MHTepHeT" onpenenstoTcs: ynoJHoMo4eHHbIM [IpaBurenscTBomM
Poccuiickoit @enepanuu enepanbHbIM OpraHOM UCIOJHUTEIBHOMN BIACTH.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

15. YnonHomoueHHBIN (efepanbHbIii OpraH HCIONMHUTEIHHON BJIACTH, YIOJTHOMOYEHHBIE OPTaHBI
cyowsektoB Poccuiickoit denepanuym u opraHU3alMH COIMATBLHOTO OOCTY>KMBaHHUS 00ECIEUMBAIOT Ha
cBOMX O(MUIMANBbHBIX caiiTax B ceTu "MHTepHET" TEXHMYECKYI0 BO3MOXHOCTh BBIPKEHUS MHEHUN
MOJTyYaTeNISIMU YCITYT U UHBIMU TPpayKJaHAMU O Ka4eCTBE YCIOBUN OKa3aHUs ATUX YCIIYT.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

16. KonTpoas 3a coOmtoieHneM Mpoleayp MpOBEACHUsT HE3aBUCUMOM OIEHKH KadyecTBa YCIOBHI
OKa3aHUsl YCIyr OpraHU3allMsSIM{ COIMALHOTO OOCIY)KHBAHHS OCYIIECTBISIETCS B COOTBETCTBUU C
3akoHo aTenbcTBOM Poccuiickoit denepanum.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

17. PyxkoBoauTeNnu TOCYAAapCTBEHHBIX OpraHU3allMi COIHUAIBHOIO OOCTYXUBAaHUS HECYT
OTBETCTBEHHOCTbH 3a HENPUHATHE MEpP M0 YCTPAHEHUIO HEJOCTATKOB, BBISIBJIEHHBIX B XOJ€ HE3aBUCUMOMN
OLICHKM KayecTBa YCIIOBUM OKa3aHHs yCIyr OpraHu3alysMHU COLHUAIbHOIO OOCIYy)XUBaHUS, B
COOTBETCTBUM C TPYAOBBIM 3aKOHOJATENbCTBOM. B TpymoBBIX JOroBopax ¢ pYyKOBOJUTENISMHU
OpraHM3alyil couuanbHOro OOCHyKMBaHHSA B TNoKa3aTeau 3()PeKTUBHOCTH pabOThl PyKOBOIUTENEH
BKJIIOYAIOTCS PE3YJIbTaThl HE3aBUCHMOM OILIEHKM KadecTBa YCJIOBHI OKa3aHHUS YCIYr OpraHU3alUsIMU
COLIMAJILHOTO OOCITYKMBAHUS U BBIIIOJHEHHS IUIaHA MO YCTPAaHEHHUIO HEJOCTATKOB, BHISIBICHHBIX B XOJI€
TaKOW OLIEHKH.

(uactb 17 BBegena dexnepanbHbIM 3akoHOM OT 05.12.2017 N 392-D3)

18. Pe3ynbraTel HE3aBUCHMOH OLIGHKM KadecTBa YCJIOBHMM OKa3aHUS yCIyr OpraHu3alusMu
COLIMAJILHOTO OOCITYKMBAHUSI YUYUTHIBAIOTCS NMPHU OLEHKE d()PPEKTUBHOCTU NEATEIHHOCTH PYKOBOIUTENS
YIIOJTHOMOYEHHOT0 (eIepajIbHOrO OpraHa MCIOJHUTEIbHON BJIACTH, BBICHIMX JOJDKHOCTHBIX JIMIL
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[lokyMeHT npefoctaBneH KoHcynbTaHTloC

(pykoBoauTENEH BBHICIINX MCIIOJTHUTEIBHBIX OPraHOB rOCYIapCTBEHHON BIIACTH) CyOBeKkTOoB Poccuiickoii
denepanuu U pyKOBOJUTENEH OpraHOB UCIIOJIHUTEILHON BIAcTH cyOhekToB Poccuiickoit deneparuu.
(gacts 18 BBenena denepanbHbiM 3ak0HOM OT 05.12.2017 N 392-03)

Cratba 24. UHdopMaLMOHHbIEe cucTeMbI B chepe coumanbHOro oo6cnyxuBaHmsa

1. HWudopmaunoHHBIMH cHCTeMaMH B cepe COLHaTbHOro OOCHyXHBaHuA (Janmee -
UH(QOPMAIIMOHHBIE CHCTEMBI) OCYIIECTBISIIOTCA CcOOp, XpaHeHHe, oO0paboTka M MpPeIoCTaBICHUE
nH(pOpPMALIUM O TMOCTABIIMKAX COLMATBHBIX YCIYT (peecTp IMOCTABIIUKOB COIMAIBHBIX YCIYT) U O
MOJTYy4YaTessIX COLMAIBHBIX YCIYyr (PEerHcTp MoiydaTeield COLMAIbHBIX YCIyr) Ha OCHOBAHUH JaHHBIX,
MpEACTABIACMBIX NOCTAaBIIMKAMH COLIMAJIBHBIX YCIIYT.

2. OmnepatopamMu HHGOPMALIMOHHBIX CHCTEM SBIISIIOTCA YIIOJHOMOYEHHBIM oOpraH cyObekTa
Poccuiickoit @enepauy U OpraHu3allid, ¢ KOTOPBIMU YKa3aHHBIM OpraH 3akjiIl4MJl JIOTOBOpPHI 00
HKCIUTyaTalui UH(OPMALIMOHHBIX CHCTEM.

3. Hndopmamus, coaepkamasics B HHOOPMAIMOHHBIX CHCTEMaxX, HCIOIB3YeTCSI B  IEISIX
MOHHUTOPHUHIA COIHUAIBHOTO OOCITY>KUBAHHUSI, OCYIIECTBICHHS TOCYAaPCTBEHHOTO KOHTPOJsS (Ham3opa) B
cdepe corrabHOTO 00CTYKMBAHUS B COOTBETCTBUU CO cTaThel 33 Hacrosmero deaepanbHOro 3aKoHA U
B UHBIX LIEJISX, OTPE/ICIICHHBIX 3aKOHOIaTeIbcTBOM Poccuiickoii deneparum.

CraTtbAa 25. PeecTp NoCTaBLYMKOB COLManbHbIX yCnyr

1. PeecTp nmocTaBIIMKOB COLMANIBHBIX YCIyT popMmupyeTcs B cyobekTe Poccuiickoit denepannu.

2. BkiroueHue opraHmsaliiii ColMagbHOrO OOCITYKMBAHHUS B PEECTP MOCTABIIMKOB COIHMAJIbHBIX
YCIYT OCYIIECTBISIETCS Ha JJOOPOBOJIBHOM OCHOBE.

3. PeecTp MOCTaBIIMKOB COIUABHBIX YCIYT COACPIKHUT CIECAYIONIYI0 HH()OPMAIHIO:
1) perucTpalinOHHBIA HOMEP YUETHOM 3aIUCH;
2) noiHoE U (€CIM UMEETCs) COKpaIllleHHOE HAMMEHOBAHNE TTOCTABIITNKA COIUATBHBIX YCIYT;

3) JaTra FOCyﬂapCTBeHHOﬁ perucTpanuun HOPUINYICCKOTO Juua, HUHAUBUAYAJIBHOT'O
MNpCANIPUHUMATEIIA, ABJIAIOMUXCA IMTOCTaBIIMKAMU COLMUAJIBHBIX YCIIYT,

4) opraHu3alMOHHO-TIPaBoOBast (popMa MOCTABIIMKA COLUAIBHBIX YCIYT (U1 FOPUANYECKUX JIUIT);

5) agpec (MecTO HaXxOXKIAEHMSI, MECTO MPEAOCTaBICHHS COLIMATIBHBIX YCIIYT), KOHTAKTHBIN TenedoH,
azipec JIEKTPOHHOM MOYTHI MOCTaBUIMKA COLUATIBHBIX YCIIYT;

6) hbamunst, UMsl, OTIYECTBO PYKOBOJMTEIIS MMOCTABIIUKA COIIMAIBHBIX YCITYT;

7) wuHbOpMalUg O JIMIEH3WSIX, HUMEIONIMXCA VY TMOCTaBIIMKA CONMANBHBIX ycayr (mpu
HEOOXOMMOCTH);

8) cBeneHus 0 popmMax CONHATBLHOTO OOCITYKUBAHHUS,
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9) mepedeHb MPEIOCTABISAEMBIX COLMAIBHBIX YCIYT MO (opMaM COIHAIBHOTO OOCITY)KHBaHUS U
BU/IaM COLMAIBHBIX YCIIYT;

10) Tapudsl Ha IpeAOCTaBIIIEMbIE COLMANBHbBIE YCIYTH 10 (hopMaM COIUATIBHOTO 0OCTYKUBAHUS U
BHJIaM COLMAJIbHBIX YCIIYT;

11) wundopmamms 00 o0O0mEM KOJIMYECTBE MECT, NPETHA3HAYCHHBIX [UISI TMPEAOCTABICHUS
COLIMAIBLHBIX YCIIYT, O HATMYMH CBOOOHBIX MECT, B TOM YHCJIC 110 (hOpMaM COLMAILHOTO 00CITY)KUBAHHS,

12) undopmanus 00 yCIOBUSX MPEIOCTABICHUS COIMAIBHBIX YCIYT;

13) undopmanus o pe3yabTarax IpOBEAECHHBIX IPOBEPOK;

14) unpopmanus o0 ornbiTe pabOTHI MOCTABIINKA COIIMATBHBIX YCIYT 3a MOCIEIHUE TIATh JIET;
15) unas nndopmarnus, onpenencHuas [IpaBurensctBom Poccutickori denepammm.

4. PeecTp MOCTaBIIMKOB COIIMAIBHBIX yCayr B cyobekTe Poccuiickoit deneparum pazmeniaercs: Ha
oUIMaTBEHOM caiiTe YIOJTHOMOYEHHOTO oprana cyobekra Poccuiickoit @enepaunu B cetn "UHTepHeT" B
COOTBETCTBHH C TpeOOBaHUAMHU 3aKOHOIaTenbCTBa Poccuiickoit denepannu.

5. IlocTaBImIMK COIMANIBHBIX YCIYT ¢ MOMEHTA €ro BKIIIOYEHHUS B pEeCcTp NOCTaBILIMKOB COLUAIBHBIX
YCIIyT HECeT OTBETCTBEHHOCTb 3a JJOCTOBEPHOCTh U aKTYyaJIbHOCTh MH(OPMALIMH, COJIEpKalIecsl B 3TOM
peecrtpe.

6. Undopmanust o mocraBIIMKaxX COIMAJIBHBIX YCIyT pa3Meuiaercss B EauHON rocynapcTBeHHOU
MHPOPMALIMOHHOM cHCTeMe colMaibHOro obecneueHus. Pa3MmemieHue u mosyueHHe yKa3aHHOMN
uHpopmanuu B EauHON rocynapcTBeHHOW HH(POPMAIMOHHON CHUCTEME COLMAIBLHOIO 00OecnedyeHus
OCYILECTBIAOTCA B cooTBeTcTBUM ¢ (DenepanbHpiM 3akoHOM oT 17 uronsg 1999 roma N 178-03 "O
roCy/1apCTBEHHON COLIMAIBLHOM oMoy
(uacTb 6 BBeneHa denepanpubiM 3aKk0HOM 0T 07.03.2018 N 56-D3)

CraTtba 26. Peructp nonyvareneu couuanbHbIX ycnyr

1. Peructp monyuateneil conuanbHbIx yeiyr Gpopmupyetcs B cyobekre Poccuiickoit ®@eneparun Ha
OCHOBAaHMH JIAHHBIX, IPEIOCTABISEMBIX TOCTABIIMKAMHU COLIMAIBHBIX YCIYT.

2. Peructp nomyvaresnei COLMaIbHBIX YCIYT COAEPXKUT CIEAYIONIYI0 MH(POPMALUIO O MOoJIydarene
COL[MAJIBHBIX YCIIYT:

1) perucTpaninoHHbIN HOMEP YUETHOH 3aIUCH;
2) hamumsi, UMsl, OTUYECTBO;

3) nmara poxaeHus;

4) mom;

5) anpec (MeCTO KUTEINbCTBA), KOHTAKTHBIN TenedoH;
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6) cTpaxoBOM HOMEP UHJIMBUAYAIBHOTO JIMIIEBOTO CUETA;

7) cepusa, HOMCpP HacmopTa HWJIM JaHHBIC HMHOI'O0 JOKYMCHTA, YAOCTOBCPAIOMICTO JWMYHOCTH, JaTa
BbLJA4YH1 3TUX JOKYMCHTOB 1 HAUMCHOBAHHC BbIAABIICTO UX OpraHa;

8) nara oOpamieHus ¢ Ipock00i 0 MPEAOCTABICHUH COLMATIBHBIX YCIIYT;
9) nata opopmiIeHHS 1 HOMEP WHAUBHUIYAIbHOMN IPOrpaMMBbI;

10) HauMeHOBaHME IIOCTAaBILMKA WJIM HAMMEHOBAHUS IOCTABIIUKOB COLMAIBbHBIX YCIYT,
peanu3yroIuX UHAUBUAYAIbHYIO IIPOrPaAMMY;

11) nepedyeHb cOLMANBHBIX YCIYI, THPEAOCTABICHHBIX M MPEJOCTaBIAEMBIX I0JIy4aTeIto
COLIMAJIBHBIX YCIYT B COOTBETCTBHUHM C 3aKJIIOUEHHBIM JOTOBOPOM O MPEIOCTABICHUN COLMAIBHBIX YCIYT C
yKa3zaHueM Tapu(oB, CTOUMOCTH COLMAIBHBIX YCIYT Ul MOJIydaTelis COLMAJIbHBIX YCIYT, HICTOUHUKOB
(buHaHCHPOBAHMSI, IEPUOJTUIHOCTH M PE3YIHTATOB UX MPEIOCTABICHUS;

12) unas undopmanus, onpenenennas [IpasurenscrBom Poccuiickoit ®eaeparuu.

3. Hudopmamms o0 ToOIydaTeNsX COIMAIBHBIX YCIYr, a TaKXKe O COIHAIBHBIX YCIyrax,
MIPEIOCTABIIIEMbIX UM B COOTBETCTBUU C HacToamuM DenepanbHbIM 3aKOHOM, pa3Mmelnaercss B EnuHoii
rOCy/IapCTBCHHONW HMH(DOPMAIIMOHHOW CHCTEME COIMAILHOTO obOecrieueHus. Pa3menieHne W moiydeHue
yKazaHHOM wuHpopmanuu B EnuHON rocymapcTBeHHON HHGPOPMAIMOHHON cHCTEME COLMAIbHOTO
oOecrieueHrs OCYIIECTBIISIIOTCA B COOTBETCTBUHU ¢ DepepanbHbIM 3akoHOM oT 17 wmtonsa 1999 roma N
178-®3 "O rocynapcTBeHHOI cOIMaIbHON moMoIu".

(dactb 3 BBeneHa deaepanbHbiM 3aKk0HOM OT 07.03.2018 N 56-D3)

Cratbs 27. TPGGOBaHMH K nopsaaKy npegocTtaBlieHUsA counaribHbIX ycnyr

1. Tlopsimox TpeaoCTaBiIEHUS COIMATBHBIX YCIYT OOs3aTENICH IJIsi WCIOTHEHHUS! MOCTaBIIMKAMHU
COLIMAJIBHBIX YCIYT.

2. Tlopsimox TpemaoCTaBlEHUs COIMATIBHBIX YCIYT YCTaHaBIMBAaeTCs MO (opMaM COIUAIBLHOTO
o0CITyKMBaHUs, BHJIaM COLIMATBHBIX YCIYT U BKIIIOUAET B ceOs:

1) HauMeHOBaHNE COLIMATIBHON YCIIyTH;
2) cTaHIapT COLMAJILHON YCIIYTH;
3) npaBuiia PeAOCTABICHHSI COLMAIBHOM yCIIyry OeCIIaTHO JIMOO 3a MJIaTy WM YaCTUYHYIO IUIaTy;

4) TpeGoBaHUS K JEATEIHHOCTH IIOCTABIIMKA COIMAIBHON YyCIyrm B cdepe ColUaIbHOro
00CITy>)KUBaHUS;

5) mepeyeHb JOKYMEHTOB, HEOOXOAMMBIX JIJISl TIPEJOCTABICHHS COLMATBHON YCIYTH, C YKa3aHUEM
JIOKYMEHTOB W WH(OpPMAINU, KOTOPHIC JODKEH IMPEACTaBUTH IOJydaTeldb COIUAIBHON YCIYTH, U
JOKYMEHTOB, KOTOPBIE MOMAJEXKAT MPEACTABICHUIO B paMKax MEXBEIOMCTBEHHOIO0 HH()OPMAIIMOHHOTO
B3aMMO/JICHCTBUS WM TIPEJCTABIISIIOTCS MOTydaTesieM COUUaIbHON yCIyrd M0 COOCTBEHHOM MHUIIMATHUBE;
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[lokyMeHT npefoctaBneH KoHcynbTaHTloC

6) UHBIC TIOJIOKCHUS B 3aBUCHMOCTH OT (DOPMBI COIMATBHOTO OOCTYKUBaHUS, BUIOB COIHMAIBLHBIX
YCIIYT.

3. Cranmapt COMATBLHON YCIYTH BKIIIOYAET B ce0s:

1) onmcanue COIMANbHON YCIIYTH, B TOM YHCIIE €€ 00beM;

2) CPOKH MPEOCTABICHUS COLUAIBLHON YCIYTH;

3) moaymnieBoil HOpMaTHB (PMHAHCUPOBAHMS COLUAIIBHOM YCIyTH;

4) mokazaTeny KauecTBa U OLICHKY PE3yJIbTaTOB MIPEJOCTABICHUS COUAIBHON YCIYTH;

5) ycinoBHs NpPEJOCTaBIEHUS COLMAJIBHONH YCIYyrH, B TOM 4YHCIE YCIOBHS JOCTYIHOCTH
IIPEAOCTABIICHHUS] COLMAIBHOM YCIYI'M I WHBAIMAOB M JAPYTHX JMI C Y4€TOM OIPAaHMYEHHUH HX
KU3ZHEEATEIIBHOCTH;

6) nHbIE HEOOXOUMBIE AJIs1 IPEIOCTABIECHUS COLUATBHON YCIYTH MOJIOKEHUS.

Cratbsa 28. MexBeAOMCTBEHHOE B3aMMogeucTBMEe NMpU OopraHusauvum coumarnibHoro
obcnyxmnBaHusa B cyobekte Poccunckon Pepepaumm

1. MexBeIOMCTBEHHOE B3aWMOJCWCTBUE MIPU OPraHHU3alMU COIHAIBLHOTO OOCITY)KMBaHUS B
cyobekte Poccuiickoii denepanuu U COLHUAIBHOTO COMPOBOXKIACHUS OCYILECTBISETCS Ha OCHOBE
periiaMeHTa MEKBEIOMCTBEHHOTO B3aUMOJEHCTBHUSI, ONIPENEISAIONIET0 COAEpKaHUE U MOPSAOK JAEUCTBUI
OpraHoOB TOCYJIapCTBEHHOM BiacTu cyObekTa Poccuiickoii ®enepanuu B CBA3M C pealu3anuen
nonHoMounit cyobekta Poccuiickoit deaeparuu, ycTaHOBIEHHBIX HACTOSIIUM DeiepanbHbIM 3aKOHOM.

2. PernaMeHT MeXBEIOMCTBEHHOT'O B3aUMOICHCTBHUS ONIPEICIISCT:

1) mepedeHb OpraHoB TOCYJapCTBEHHOM BiacTH cyObekta Poccuiickoit ~ ®enepanuu,
OCYHIECTBIISAOIINX MEXBEIOMCTBEHHOE B3aMMOJICHCTBHE;

2) BUABI JACATENBHOCTH, OCYIIECTBIIEMON OpraHaMH TOCYJapCTBEHHON BIAacTH CYObeKTa
Poccuiickoit denepanuu;

3) MOpAAOK U (I)OpMBI MCKBCIOMCTBCHHOT'O BSaHMOﬂCﬁCTBHH;

4) TpeboBaHus K cojepxaHHio, ¢GopMaM U ycIoBUSIM oOMeHa HH(poOpMalued, B TOM YHUCIE B
3JIEKTPOHHOH (opme;

5) MexXaHU3M pean3aIiiu MEPONPHUSATHH 1O COMMATIEHOMY COMPOBOXKICHUIO, B TOM YHCII€ TIOPSIOK
MIPUBJICYEHUS OPTaHU3ALMI K €r0 OCYLIECTBIECHUIO;

6) OPsAIOK OIEHKH PE3yIbTATOB MEKBEIOMCTBEHHOTO B3aUMO ICHCTBHSI.
(m. 6 B pen. @exnepanbHoro 3akona ot 11.06.2021 N 170-D3)

Cratba 29. [lpodwmnaktuka o6CTOATENLCTB, OOYCNOBNMBAKLWUX HYXAAE€MOCTb
rpaxgaHuMHa B counanbHOM 06CnyXMBaHumn
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1. IlpodunakTuka 0OCTOATENLCTB, OOYCIOBIMBAIOIINX HYXJIa€MOCTh IPaXKIAHUHA B COLUATBHOM
00CITy>KUBAaHHH, OCYILECTBISETCS MTyTEM:

1) oOcieoBaHuUs YCIOBUM KU3HEACATEIBHOCTH IPAXKIaHUHA, ONPEAETICHNs IPUUUH, BIUSAIOIINX HA
YXYIAUIEHUE 3TUX YCIIOBHIA;

2) aHajgW3a JAaHHBIX TOCYJAAPCTBEHHOW CTATUCTUYECKOHW OTYETHOCTH, IIPOBEIACHHS IIpHU
HE0OXOIMMOCTH BEIOOPOYHBIX COITMOIOTHIECKIX OMPOCOB.

2. MepornpusTus 1o npopuiakTHKe 00CTOSITENbCTB, 00YCIOBINBAIOIINX HYK/Ia€MOCTh IpakJaHNHA
B COIMAJIbHOM O6CJI}’)KI/IBaHI/II/I, OCYIICCTBIIAOTCA B TOM UYHUCIIC B paMKaxX PETHOHAJIBHBIX IIpOrpamMm
COLIMAJILHOTO  OOCTYXMBaHMS, YTBEPKACHHBIX OpraHaMHd TOCYJapCTBEHHON BIAcTH CyOBEKTOB
Poccuiickoit ®enepanuu.

nasa 8. PUHAHCUPOBAHUE COLIMATIBHOIO OBCJITYXXUBAHUA N YCITOBUA
OMNATbI COUMAJIbHbLIX YCNYT

CraTtba 30. PnHaHcOBOe obecnevyeHue counanbLHOro oo6cnyxmBaHusa

1. Ucrounnkamu pUHAHCOBOTO 00ECIICUYCHUS COIIMATLHOTO OOCITY)KUBAHHUS SIBIISTFOTCSL:
1) cpenctBa OromKeTOB OroIKEeTHOM cucTeMbl Poccuiickoit denepanuu;
2) 611aroTBOpUTENIHHBIC B3HOCH U MOKEPTBOBAHMS,

3) cpencrtBa nonydarenaeil COLMAIbHBIX YCIYT MPHU MPEIOCTABIEHUU COLMAIBHBIX YCIYT 3a IUIaTy
WM YaCTHYHYIO TIATY;

4) 10X0JbI OT MPEANTPUHUMATEIHCKON U MHOW MPUHOCAIIEH JOXO/ IeATeTbHOCTH, OCYIIECTBIISIEMOM
OpraHMU3aIHsIMH COIUATBHOTO OOCTYKHBAHUS, a TAK)KE MHBIE HE 3alpelIeHHbIE 3aKOHOM HUCTOUYHHUKH.

2. ®unHaHCOBOE O0OecneueHHe JEATSIIbHOCTH OpraHu3aluil  COLUAIBHOIO  OO0CIYXHBAaHHUS,
HaXOAALIMXCS B BeACHUU (efepalbHbIX OPraHOB HWCIOJIHUTENBHOW BIACTH, OCYILIECTBISETCS B
COOTBETCTBUM ¢ OIOJDKETHBIM 3aKOoHOJaTenbcTBOM Poccuiickoil @enepanuu 3a CuUeT CpeACTB
benepanbHOro OIO/PKETa, a TaKXKe 3a CYET CPeJICTB MoJydarened COILMaIbHBIX YCIYr IpH
MPENOCTABIEHNN COLUAIBHBIX YCIIYT 34 ATy WA YaCTUYHYIO ILIATY.

3. ®uHaHCcoBOe obOecrieyeHne AEITeTbHOCTH OpPraHU3aluil COIMATLHOTO OOCTYKUBAaHUS CYObEKTa
Poccuiickoit denmeparuu  OCYIIECTBISETCS B COOTBETCTBHH C OFO/DKETHBIM 3aKOHOJIATEIHLCTBOM
Poccuiickoit @enepanuu 3a cuet cpeacTB Oromkera cyobekTa Poccuiickoii denepannn, a Takxke 3a CHET
CPEIICTB TOy4aTeJIe COIMATIBHBIX YCIYT TPHU TPEAOCTAaBICHWU COIHMAIBHBIX YCIYT 3a TUIATy WU
YaCTUYHYIO IJIATy.

4. ®unaHcoBOe o0ecrieueHHe TMPEAOCTaBICHHUS COIHAIBHBIX YCIYr HErocyAapCTBEHHBIMU
OpraHu3alMsAMHU, WHIUBUAYAJIbHBIMU IPEANPUHUMATEISAMU, OCYILECTBIISIOIUMU JE€ATEIBHOCTL 10
COLMAIILHOMY  OOCIY)KMBaHHIO, M  IPEAOCTABISAIOIIMMU  COLUAIBHBIE  YCIYTH  COLMAIBbHO
OPHUEHTUPOBAHHBIMU HEKOMMEPYECKMMM OPraHM3alUsMMU OCYILUECTBIIICTCS IIyTeM IPENOCTaBICHUS
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cyOcuamii M3 COOTBETCTBYIONIETO OropkeTa OrokeTHOW cuctembl Poccwiickoit ®epepanuu B
COOTBETCTBUM C OO/DKETHBIM 3aKOHOZAaTenbcTBOM Poccuiickoit ®Penepanuu, HpOBEAEHUS 3aKyNOK
COLIMAIBHBIX YCIYyI B COOTBETCTBMM C 3aKOHOJATENbCTBOM Poccuiickonn Penepanyu O KOHTPAKTHOU
cucreMe B cdepe 3aKymoK TOBapoB, paboT, yciayr ains oOecneueHus TOCYJapCTBEHHBIX MU
MYHHUIMIIAIBHBIX HYXK], a TAK)XKE 3@ CUET CPEJICTB MOIydaTeseil COUUaIbHbIX YCIyTr IPU NPEA0CTaBICHUN
COLIMAJIbHBIX YCIIYT 3a ILIATy WIM YaCTUYHYIO IUIATY.

5. YNOJIHOMOYEHHBIH (eaepanbHblii OpraH HCIOJHUTENFHONW BIACTH, YMOJHOMOYEHHBIH OpraH
cyobekta Poccuiickoil @enepannu BIpase NpUBIEKaTh MHbIE HCTOYHUKN (PMHAHCUPOBAHUS COLIUAIBHOTO
00CITy>)KUBaHMsI, B TOM YHCIIE JJISl pealin3allii COBMECTHBIX MPOEKTOB B TaHHOH cdepe.

6. HOpH,I[OK pacxoaoBaHus CpCACTB, O6paSOBaBI_HI/IXC5I B PpE3yJIbTaTC B3UMAHUA IUJIATHI 34
npeaoCTaBJICHUC CONHUAIIBHBIX YCIIYT, YCTaHABJIMBACTCA:

1) denepanbHbIM OpPraHOM UCIHOJHUTENIBHON BIACTH - IS OpraHU3alMid  COIHAILHOTO
o0CITyKMBaHUS, HAXOISAIINXCS B BeJICHUH (pelepallbHbIX OPTaHOB UCTIOJHUTEIILHOM BIIACTH;

2) yIOJIHOMOYEHHBIM OpTaHoM cyOobekTa Poccuiickoit @enepanuu - 1jisi OpraHu3aiuii COIHaabHOTO
obcyxuBaHus cyobekTa Poccuiickoit denepanuu.

7. Tlopsimok pacxomoBaHUSI CPEACTB, OOpPa30BAaBLIMXCS B pe3yibTaTe B3UMaHUS IUIATHl 32
MPEOCTABICHUE COIMAIBHBIX YCIYT, IOJDKEH IpelyCMaTpuBaTh BO3MOXKHOCTH HCIOJB30BAHUS ITHX
CPEICTB HA TEKYIIyI0 JAEATeNbHOCTh, pAa3BUTHE OpraHM3alHd COLHMAJIBHOTO  OOCITY)KHBaHUS,
CTUMYJIMpPOBaHUE €€ paOOTHUKOB.

8. Ecim rpaxaaHuH TmOJy4aeT COLMAJIbHBIE YCIYrH, HPeAyCMOTPEHHbIE WHIUBHyaIbHON
MIPOrpaMMoOii, y MOCTaBIIMKAa WJIM IOCTABIIMKOB COIMAJIBHBIX YCIIYT, KOTOpPbIE BKJIOUEHBI B PEECTp
MOCTAaBIIMKOB COLMANIBHBIX YCIyr cyobekTa Poccuiickoit ®enepaiiui, HO HE Y4acTBYIOT B BBIMOJTHEHUHU
rOCy/lapCTBEHHOI'O  3a/JaHus  (3aKa3a), TMOCTaBIIMKY WM IOCTAaBIIMKAM COL[MAJIBHBIX  YCIYT
BBIIUIAYMBAECTCSI KOMIIEHCAIUsl B pa3Mepe MW B TOPSAAKE, KOTOPBIE ONPENENAIOTCS HOPMATHBHBIMHU
IIpaBOBbIMU akTaMu cyObekTa Poccuiickoit denepanun.

Koncynsrantllntoc: npumeyanue.
C 01.09.2020 no 01.01.2025 4. 9 ct. 30 geiicTByeT B OTAENbHBIX CyObekTax P®D, mepedueHb KOTOpPBIX
yrBepxaaercs [IpasurensctBom PO B coorBercTBuH ¢ 4. 1 c1. 28 @3 ot 13.07.2020 N 189-D3.

9. ®wunHaHCcOBOe oO0ecreYeHHnEe TPENOCTABICHUS COIMUAIBHBIX YCIYyT B paMKaxX HCIIOTHEHHS
rOCYJJapCTBEHHOTO COILMAJILHOTO 3aKa3a Ha OKa3aHHWE TOCYJapCTBEHHBIX YCIyr B cdepe COLMaIbHOTO
0OCITy’)KMBaHHUSI OCYIIECTBIIIETCS B COOTBETCTBUM ¢ DenepaibHbIM 3aKkoHOM "O TrocyaapcTBEHHOM
(MyHMLIMIIQIBHOM) COIIMAJIbHOM 3aKa3e Ha OKa3aHHWE TOCYJapCTBEHHBIX (MYHHIMIIAIBHBIX) YCIyr B
conuabHON cepe” 3a cueT cpeACcTB OI0HKETOB OI0KETHOM cUCTeMBI Poccuiickoit Deaepannm, a TaKxKe
3a CYET CPEJCTB MOJIY4aTEIEH CONUANbHBIX YCIYT NIPU MPEJOCTABIECHUH COLUAIBHBIX YCIYT 3 MJIaTy WIN
YaCTUYHYIO IJIaTy.

(uactp 9 BBeneHa PenepanbHbIM 3aKk0HOM OT 13.07.2020 N 190-D3)

Cratbsa 31. pepocrtaBneHmne couunanbHbIX ycnyr 6ecnnatHo
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1. ConmaneHbie ycnyrd B (popMe COIMaIbHOrO OOCIY:KMBAaHUS Ha JOMY, B IOJYCTallMOHAPHON U
CTaIMOHAPHOM (hOpMax COLMAIBHOTO 0OCITYKUBAHHUS IPEIOCTABISIOTCS OECIIATHO:

1) HeCOBEPIICHHOJETHUM JETIM;

2) nuuaM, TOCTPaZaBIIMM B pe3yjibTaTe  4Ype3BbIUAMHBIX  CHUTyaluil, BOOPYKEHHBIX
MEKHAIIMOHAIBHBIX (MEKITHUYECKUX ) KOH(DIUKTOB.

2. CoumanbHble ycliyTd B ¢opMe COLHUANIBHOIO OOCIY)KMBaHHSI Ha JIOMY U B MOJYCTallMOHAPHOU
dbopMe COIMANTBHOTO OOCTYXHBAHHS MPEIOCTABISIFOTCS OECIUIaTHO, €Cid Ha JaTy oOpalieHus
CPEIHEIYIIEBOM JOXOJ MOJydaTedass COLMAIBHBIX YCIYr, pAacCUYUTAHHBII B COOTBETCTBUH C
HOPMAaTUBHBIMHU IIPaBOBBIMM akTaMu Poccuiickoin denepanuu, HUKE NMPEACIbHON BEIMYUHBI WIA PaBEH
Mpe/ieIbHON BeIMUYMHE CPEAHEIYIIEBOTO J0XOJa sl MPEAOCTABICHUS COLMANBHBIX YCIyr OecIUIaTHO,
YCTaHOBJICHHOM 3akOHOM cyOnekTa Poccuiickoit deneparum.

3. HopmaruBHBIMM TpaBOBBIMH akTaMu CcyObekToB Poccuiickoit ®enepanuu MoOryt ObITh
MIPEYCMOTPCHBI MHBIC KATETOPHH IPAXKIAH, KOTOPHIM COIMAIBLHBIC YCIYTH MIPEIOCTABIISIOTCS OSCIUIATHO.

4. Tlopsnok ompeneiaeHus] CpPeIHEIYLIEBOTO M0XOAa Ui MPEIOCTABICHUS COLUAIbHBIX YCIIYT
OecraTHO Ui Teneld  Hacrosimero denepanbHOTO 3aKOHA yCTaHABIMBaeTCs |IpaBUTEIHCTBOM
Poccuiickoit deneparuu.

5. Pa3mep npenesnbHON BEIWYMHBI CPEAHEAYLIEBOIO J0XOJA I IMPEIOCTABICHUS COLUAIBHBIX
ycIyr OecIIaTHO yCTaHaBIMBAETCs 3aKoHaMu cyObekTa Poccuiickoit denepanyiv 1 He MOKET ObITh HIKE
MOJIYyTOPHOM BEJIMYMHBI TMPOKUTOYHOTO MHHUMYyMa, YCTaHOBJIEHHOr0 B cyOwekte Poccuiickoii
denepanuu st OCHOBHBIX COIIHAIBHO-IEMOTpapUIEeCKUX TPYIIN HACEICHHUS.

CrtaTtbsa 32. OnpeaeneHuve pasmepa nnaTbl 3a NpefocTaBreHne coumnanbHbIX YCnyr

1. CounanbHble ycinyru B (opMe COLMAIBLHOIO OOCIYXHBaHHS Ha JIOMY U B IOJIyCTal[MOHApHOM
(bopme colManbHOro 00CIIyKUBaHUS NPEAOCTABISAIOTCS 3a IUIATy WIM YaCTUYHYIO IUIATy, €CJIM Ha JaTry
oOpallleHusl CpeAHEIYIIeBOM JT0X0]l MoTydaTesell COIMaIbHbIX YCIYT, PACCYMTAaHHBIA B COOTBETCTBUU C
yacTet0 4 crarbu 31 Hacrosmero ®enepanbHOro 3aKOHA, IMPEBBIIACT MPEACIBHYIO BEIUYUHY
CPEIHENYIIEBOIO JOX0/1a, YCTAHOBIEHHYIO 4acThlo 5 cratbu 31 HacTosmero denepaabHOro 3aKoHa.

2. Pa3zmep exxemecsyHOW TIaThl 3a MPEJOCTABJICHHE COIHAIBHBIX YCIYT B (OpME COIMATHHOTO
oOCITyKMBaHUS HA JOMY U B TOTYCTAaI[MOHAPHON (OpME COLMATBLHOTO OOCITYKMBAHHS PACCUYUTHIBACTCS
Ha OCHOBE TapI/I(i)OB Ha COOMAJIBHBIC YCIIYI'M, HO HC MOXCT NPCBLIIIATH IMATHACCAT IMPOLCHTOB Pa3HUILIbL
MEXy BEIMUYUHON CPEIHEAYIIEBOTIO T0X0/1a MOIyqaTelisi COMAIbHON YCIYTH U NMPEAeIbHOU BEIMUUHON
CpPEAHENYIIEBOTO T0X0/1a, YCTAHOBIEHHOM YacThio 5 ctathu 31 HacTosimero denepanbHOro 3aK0Ha.

3. ConuanbHble YCIYTH B CTAIIMOHAPHON (hOpMe COIIMATBLHOTO 0OCTYKUBAHUS MPEAOCTABISIFOTCS X
MoJTyJaTeNisiM 3a TUIaTy WM YacTHYHYIO IUIATy, 3a WCKIIOUYEHHUEM IOJydaTelned COIMaTbHBIX YCIYT,
yKa3aHHbIX B yacTsax | u 3 crareu 31 HacTosmero denepaibHOro 3aKOHa.

4. Pa3mep exxeMecsyHOU IUIAaThl 3a MPEIOCTABIEHUE COLUANBHBIX YCIyr B CTallMOHApHOUN (opme
COLIMAJIBHOTO 00CTYKMBAaHUS PACCUMTHIBAECTCS HA OCHOBE Tapu(OB Ha COIMANILHBIEC YCIYTH, HO HE MOXKET
IIPEBBINIATh CEMBIECAT IIATh INPOLCHTOB CPEAHENYIIEBOTO OXOAA IOJMy4yaTelld COLMAIbHBIX YCIYT,
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paccuuTaHHOTO B COOTBETCTBUU C 4acThIO 4 ctaThu 31 Hactosmero denepaabHOro 3aKOHA.

5. Ilnara 3a MpenoCTaBICHUE COLUAIBHBIX YCIYT IPOU3BOJUTCS B COOTBETCTBUM C JOIOBOPOM O
IIPEIOCTABIIEHUN COLIMAIBHBIX YCIYr, INPEeAyCMOTpeHHBIM craTheil 17 Hacrosmero ®enepanbHOro
3aKOHa.

masa 9. KOHTPOJIb B C®EPE COLIMANIBHOIO OBCJITYXKUBAHUA

Cratba 33. locypmapcTBeHHbIM KOHTponb (Hap3op) B cdepe coumanbHOro
obcnyxuBaHus
(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. TocynapcTBeHHBI KOHTPOJIb (HAI30p) 3a COOMIOACHHEM 00s3aTeNbHBIX TpeboBaHU B cdepe
COIMAIIEHOTO OOCITY’)KUBAaHUS OCYIIECTBIISIETCS TIOCPEACTBOM:

1) denepanbHOro rocyIapcTBEHHOTO KOHTPOJIA (Hax3opa) B cdepe COLMATbLHOTO 00CTy>KUBaHUS,
OCYIIECTBISIEMOTO  (eiepalibHBIM ~ OPraHOM  WCIOJHHUTENBHOW  BJAcTH,  YHOJHOMOYECHHBIM
[IpaButensctBOoM Poccuiickoit ®exepanun B COOTBETCTBUU C  IOJIOKEHHEM, YTBEP)KIA€MBIM
[IpaBurenscTBOM Pocculickon @enepanuu;

2) peruoHaIbHOTO TOCYAapCTBEHHOTO0 KOHTPOIs (HaA30pa) B chepe COLUaIbHOTrO OOCITYKUBaHHUS,
OCYIIIECTBIISIEMOTO  yIIOJIHOMOUYEHHBIM OPraHOM WCIIOJTHHUTEIBLHOW BIIACTH CyObekTa Poccuiickoi
@denepalud B COOTBETCTBUU C IMOJIOKEHUEM, YTBEPKIAEMBIM BBICHIMM HCIOJHHUTEIBHBIM OPraHoM
rocyapcTBEHHOM BiacT cyobekTa Poccuiickoit deneparmi.

2. IlpeaMeToM TOCYAAapCTBEHHOTO0 KOHTpOJs (Haa3opa) B cdepe COLMaIbHOIO OOCTYKMBAHUS
SIBJISIFOTCSL:

1) g QenepaabHOro TIoOCyJapCTBEHHOTO KOHTpoiisi (Ham3opa) B cdepe COUAIBHOTO
00CITy’KMBaHHS - COOJIIOJIEHNE MOCTABUIMKAMHU COLMAIbHBIX YCIYT U3 YMCIa OpraHU3alui COLMaIbHOTO
OOCITy’)KUBaHMsI, HAaXOJAIIMXCS B BeIeHUM (elepajbHbIX OpPraHOB HCIOJHUTENIBHOW BIACTH, H
OpraHu3aIyil COIMaIbHOrO o0CTyKuBaHus cyobekTa Poccuiickoit deneparuu TpeOGOBaHUN HACTOSIIETO
denepanbHOr0 3aKoHa, JAPYrHX (eAepalbHBIX 3aKOHOB M MHBIX HOPMATHUBHBIX IIPABOBBIX aKTOB
Poccuiickoit ®enepanum, a Takke 3aKOHOB M HHBIX HOPMAaTHBHBIX IPAaBOBBIX AaKTOB CYOBEKTOB
Poccuiickoii @enepaiiuu, peryaupyromux MpaBOOTHOLEHHS B cepe COLUATIbHOTO 00CITyKUBAHMUS;

2) nmns  peruoHANbHOTO TOCYIAapCTBEHHOTO KOHTPOJds (Hama3opa) B cdepe COIUaIbHOTO
oOCITyXKMBaHUS - COONIOJCHHE MOCTABIIMKAMHU COLIMATBHBIX YCIYT W3 YHCIIa HETOCYJapCTBEHHBIX
(KOMMEPYECKHX M HEKOMMEPUYECKHMX) OpraHU3alMi COIMATBHOTO OOCTYXWBAaHWUS U WHIWBHUIYATHHBIX
MpearpuHUMATeNei, OCYIIECTBISIONIMX COLMANbHOE OOCTy)XHBaHHE, TpeOOBaHMI HACTOSIIETO
denepanbHOTO 3aKOHA, APYruX QGeaepalbHBIX 3aKOHOB W HWHBIX HOPMATHBHBIX IPABOBBIX AaKTOB
Poccwuiickoit ®enepanum, a TakKe 3aKOHOB UM HWHBIX HOPMATHBHBIX IPABOBBIX AaKTOB CYOBEKTOB
Poccutiickoit deneparuu, peryaIupyroIX MPaBOOTHOMIEHUS B cpepe COrUaabHOTO 00CTyKUBaHUSI.

3. Opranuzaiusi U OCYIIECTBJIEHHE TOCYJapCTBEHHOTO KOHTpOJI (Haa3opa) 3a COOJ0JCHUEM
o0si3aTeNbHBIX TpeOOBaHUN B cdepe COUUANbHOIO OOCITY)XMBaHHS perynupyrorcs deaepaibHbIM
3akoHOM 0T 31 utonsg 2020 roxa N 248-®3 "O rocyaapcTBeHHOM KOHTpoJIE (HaA30p€e) U MYHHUIIMIIAIHLHOM
KoHTpoJie B Poccuiickoit @eneparun’.
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CraTtbsa 34. O6wecTBEeHHbIN KOHTPONb B chepe coumanbHOro o6cnyxuBaHus

OO0111ecTBEHHBIM KOHTPOIb B Cepe COLHUAIBHOIO O0CTY)KMBAaHUS OCYLIECTBISIETCA TpakJaHaMH,
OOIIICCTBEHHBIMU W HMHBIMH OpPTaHHW3aIUsIMU B COOTBETCTBHHM C 3aKOHOJATEILCTBOM Poccuiickoii
denepanuu 0 3ammTe MpaB norpeduteneit. Opranbl TOCYIapCTBEHHONW BIACTH CYOBEKTOB Poccuiickoi
@enepaurn B OpeAeiax YCTAHOBJICHHOM KOMIIETEHLIMHM OKa3bIBalOT COJEUCTBUE TpaxkIaHaM,
OOIIECTBEHHBIM M UWHBIM OpraHU3alMsIM B OCYILECTBICHHH OOIIECTBEHHOrO KOHTpPOJsS B cdepe
COILIMAIIEHOTO OOCITY>KUBAHHUSL.

Maea 10. 3AKITOYUTEJIbHbLIE N NEPEXOAHbIE MONOXEHUA
Cratbsa 35. NepexoaHble NONOXeHUA

1. YTBepkIeHHBIN OpraHoM TOCyAapCTBEHHOM BiacTH cyObekTa Poccuiickoit denepaiiii B CBSI3U C
npuHsAtueM Hacroswmero ®denepanbHOro 3aKkoHa NEPEUYEHb COLUAIBHBIX YCIYr, MPEAOCTaBIISIEMBIX
MOCTABIIMKAMHU COIMANIBHBIX YCIyT B cyObekTe Poccuiickoit @enepanuu, He MOXKET OBITH COKpAILEH 10
CPaBHEHHUIO C YCTaHOBIIEHHBIM B cyObekTe Poccuiickoit @eneparuu mno coctosnuto Ha 31 gexabps 2014
rojia NEpeyHeM COLMAIbHBIX YCIYT, IPEJOCTaBIsSEMbIX OpraHU3alUsIMU COLMAIBHOTO OOCIYKMBaHUS B
cyonekte Poccuiickoit denepanuu.

2. B pamkax JUISIIMXcsl IpaBOOTHOLIEHUM Ui MOodydaTesell COLUalIbHbIX YCIYT, Y KOTOPBIX IIPaBo
Ha IOJIyYEHUE COLMAIBHBIX YCIYI BO3HUKIIO B COOTBETCTBUM C JEHCTBOBABIIMM [0 IHS BCTYIUICHUS B
cuily Hacrosiuiero denepanbHOrO 3aKOHA MOPSAKOM MPEJOCTABICHHS COLMAIBHBIX YCIYT B CYObBEKTe
Poccuiickoit ®enepanyy, BHOBb yCTaHABIMBAEMbIE pa3MEphl IUIATHI 3a MPEAOCTaBICHUE COLUAIbHBIX
YCIIYT TOCTaBIIMKAMHU COLMAIBHBIX YCIYyr B cyOwbekTte Poccuiickoit ®enepanyii U yCIOBUS €€
IIPEJOCTABIEHUS B COOTBETCTBUU € HAcTosIUM PeiepalbHbIM 3aKOHOM HE MOTYT OBITh BBIIIE pa3MepoB
I1aThl 3a MPEJOCTABIEHUE 3TUM JIMIIAM COOTBETCTBYIOUIMX COLMAJIBHBIX YCIYT, YCTAHOBJIEHHBIX IO
coctosiHuio Ha 31 nekabps 2014 rona, a ycaoBUs IPEIOCTABICHHUS COOTBETCTBYIOIINUX COLMATIBHBIX YCIYT

HE MOT'YT OBITh YXY/IIIEHBI IO CPABHEHUIO C YCIOBHUSIMH, YCTAHOBIICHHBIMU 10 COCTOSIHHIO Ha 31 nexalps
2014 rona.

Cratba 36. O npu3HaHMM yTpPaTUBLLUMU CUNY OTAESIbHbIX 3aKOHOAAaTEeNIbHbIX aKTOB
(nonoxeHun 3akoHoaaTeNbHbIX akToB) Poccunckon depepaumm

IIpu3HaTh yTpaTUBIIMMU CUILY:

1) ®enepanbublii 3akoH oT 2 aBrycra 1995 roma N 122-@3 "O coumanbHOM 00CTYXKUBaHUU
TpaKJaH MOXUJIoro Bo3pacta M uHBAMIOB" (CoOpaHue 3akoHoaarenbcTBa Poccuiickoit denepanuw,
1995, N 32, ct. 3198);

2) ®denepanbHblii 3akoH OoT 10 nexabpst 1995 roma N 195-®3 "OO6 ocHOBax COLMAIBLHOTO
obcyxkuBanust HaceneHuss B Poccuiickoit ®enepanuu" (CoOpanue 3akoHOAarenbcTBa Poccuiickoit
®enepanun, 1995, N 50, ct. 4872);

3) ®enepanbubiii 3akoH oT 10 urons 2002 roma N 87-®3 "O BHeCceHMM M3MEHEHHS B CTaThiO 6
®enepanpHoro 3akoHa "OO OCHOBax COIMAIBLHOTO OOCTY)KHMBaHHSI HaceleHus B Poccuiickoi
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[lokyMeHT npefoctaBneH KoHcynbTaHTloC

@enepauuu" U jgomnoiaHeHHs B craThio 2 3akoHa Poccuiickoit ®epepanuu "O cranpaprusanuun’
(Cobpanue 3akonomarenscTBa Poccuiickoit @eneparuu, 2002, N 28, ct. 2791);

4) mynkt 4 crarbu 36 ®enepanbHoro 3akoHa ot 25 wmionsg 2002 roga N 115-®3 "O npaBoBom
MOJIOKEHWH HWHOCTPAaHHBIX TpaxaaH B Poccuiickoii @Penepanun" (CoOpaHue 3aKOHOAATEIHCTBA
Poccuiickoit ®eneparuu, 2002, N 30, ct. 3032);

5) crateu 17 u 23 depepanphoro 3akona ot 10 suBaps 2003 roga N 15-®3 "O BHeceHHH
U3MEHEHUN U JIONOJIHEHHM B HEKOTOpPBIE 3aKOHOAATenbHblEe akThl Poccuiickoi denepauuu B CBA3U C
npunsatueM denepanbHoro 3akoHa "O JHIICH3UPOBAHUHU OTIEILHBIX BHIOB AesTenbHocTH" (Cobpanue
3akoHoarenscTBa Poccuiickoit deneparuu, 2003, N 2, ct. 167);

6) crateu 56 u 65 denepanbHoro 3akona or 22 asrycra 2004 roga N 122-®3 "O BHeceHUH
W3MEHEHUN B 3aKoHoAarenbHble akThl Poccuiickor denepanuu ¥ NPU3HAHUM YTPATHBIIMMHU CHILY
HEKOTOPBIX 3aKOHOJATEIbHBIX aKTOB Poccuiickoit ®denepanmuu B CBA3M ¢ NPUHATHEM (DenepanbHbIX
3akoHOB "O BHECeHMM HM3MEHEHHWH W AonoidHeHuid B DenepanbHblii 3akoH "OO OOMMX HPUHIMIIAX
OpraHM3alfy 3aKOHOAATEIbHBIX (IIPEICTABUTENbHBIX) U MCIOIHUTEIBHBIX OPraHOB TOCYIapCTBEHHOU
BiIactu cyowsektoB Poccuiickoii ®epepanmu”" m "OO o0OmMX NPUHIMIIAX OPraHU3AUN MECTHOTO
camoynpasnenusi B Poccuiickoit @enepanun" (CoOpanue 3akoHomarenscTBa Poccuiickoit @eneparui,
2004, N 35, ct. 3607);

7) crarpio 29 ®denepanpHoro 3akona ot 23 urois 2008 roga N 160-D3 "O BHeceHHH H3MEHEHUN B
OT/CJIbHBIE 3aKOHOJATENIbHbIE aKThl Poccuiickoi @enepauuu B CBSI3M C  COBEPIICHCTBOBAHUEM
ocymiecTBiaeHus nonHomounii [IpaButensctBa Poccuiickoit ®denepannu" (CobpaHue 3aKOHOIATENHCTBA
Poccuiickoit ®enepartuu, 2008, N 30, cT. 3616);

8) crarbio 2 denepanbHoro 3akoHa ot 21 Hos0ps 2011 roga N 326-03 "O BHeceHUH N3MEHEHHH B
OTJENbHBIE 3aKOHOATenbHble akThl Poccuiickoit ®denepanum B CBs3u ¢ npuHAtHeM PenepaabHOrO
3akoHa "O OecrutaTHOM topuauueckoil momomu B Poccuiickoit  ®@enepanun"  (CoGpanue
3akoHonarenscTBa Poccuiickoit deneparuu, 2011, N 48, ctT. 6727);

9) crateu 12 u 13 depepanpHoro 3akoHa ot 25 Hos0ps 2013 roma N 317-03 "O BHeceHHn
W3MEHEHUHN B OT/EIIbHBIE 3aKOHOJATENbHbIE akThl Poccuiickoli denepanyy U MpU3HAHUN yTPATUBIINMHU
CHIIy OTZEJbHBIX IOJIOKEHUHM 3aKOHOJATENbHbIX akToB Poccuiickoil Penepanuu 1o BOIpocaM OXpaHbl
310poBbs TpaxkaaH B Poccuiickoit @enepanun” (Cobpanue 3akoHoaaTenbcTBa Poccuiickoit denepanun,
2013, N 48, ct. 6165).

CraTtba 37. BctynneHue B cuny Hactoswero ®egepanbHOro 3akoHa
Hacrosimuit @enepanbHblii 3aKoH BeTynaeT B cuiny ¢ 1 ssuBaps 2015 roaa.
IIpesuneHt
Poccuiickoit @enepanuu
B.IIYTHUH

Mocksa, Kpemib

28 nexabps 2013 roga
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