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I'[paBqua ITHKETA NPU O0LIEeHHU ¢ MHBAJIHIAMHU

1. OOwmue no10KeHUs
1.1. KommyHnukauus (oOImeHHE) paccMaTpUBAeTCs KakK BakHelinas CcTopoHa 6o
ACATCIBHOCTH, BO MHOrOM OOECHEYMBAIOIIAS €€ YCMNEUIHOCTh U MPOAYKTHBHOCT.
KommyHukaTHBHAs ~ KOMIETEHTHOCTh  HeoOXoamma  Kaxkaomy. JIos  CHeHuannucToB
npo(eCcCHOHANBHO 3HAYMMBIMU SIBISIOTCS YMEHHS MPABUIBHO BOCIPMHMMATH M MOHMMATh
ApYroro 4enoBeKa, TIPaMOTHO OKa3blBaTh YCIYTH B YYPEKACHHH WM OpraHW3aluH.
COBOKYMHOCTh CTIOCOOHOCTEH, 3HAHMH M yMEeHHI1, HEOOXOAUMBIX 71 3P(EKTHBHOrO OOIIEHMS
[IPH OKa3aHWW MOMOLIM WHBAJIKAAM B MPEOJOJICHHN 0apbepOB HAa3bIBAETCH KOMMYHHKATHBHAS
3 peKTUBHOCTD.
1.2.  Pa3BuTHEe KOMMYHHKATHBHBIX YMEHHUI CKIIAbIBAETCS M3 CIIEAYIOLIMX OCHOBHBIX HABBIKOB:
- u30eraTh KOH(IUKTHBIX CUTYALMI;
- BHUMATEJIbHOCTb CJIYIIATh HHBAJIH/IA U CIIBIIIAT €r0;
-perynupoBaTh COOCTBCHHBIC SMOLIMH, BO3HUKAIOIIKE B IPOLECCE B3AUMOICIHCTBHS;
- obecreunBaTh BBICOKYIO KyJIbTYPY H 9THKY B3aHMOOTHOIICHMIA;
-LUBH/IN30BaHHO NPOTHBOCTOSITH MAHUITYIHPOBAHUIO.

2; Hpamma BEKJIMBOCTH IO OTHOLIEHHUIO K HMHBAJIUJAAM.
[ToMHuTE OOBIUHBIC npaBuiia BEXKIUBOCTH:
o Henpss pasrisaabeiBaTh JOMIeH, maxe eciu KaXKeTCsl, YTO MM 3TO He3aMmeTHo. He HYXHO
MPOABIATH NIPEYBEIIMYEHHOTO COUYBCTBUS.
e JluuaMm ¢ HHBAIHMIAHOCTBIO HE CJIEAYyeT 3aaBaTh BOIPOCOB JIUYHOIO cBoiicTBa. Eciu uenoBek
3aX04CT pacCKasaTb O CBOEM 3/10POBbLE, OH 3arOBOPUT 00 aTOM TICPBBIM.

3. O6mue npaBuia ITHKETA NPH OGIEHUH C HHBAJIUAAMHU
B 3aBUCHMOCTH OT KOHKPETHOM CHTYaLlHH CYIIECTBYIOT OOLME IPABHUIA STHKETA IPH OOIICHHH C
WHBaJUAAMH:
1. Obpamenune k 4vesioBeky. Korma Bbl pasroBapuBaeTe U C HMHBAIMAOM, oOpamaiitech
HCTOCPC/JCTBCHHO K HEMY, @ HC K CONPOBOKAAIONICMY HIH CYpPAONCPCBOAYHKY, KOTOpBIE
OPHUCYTCTBYIOT TIPU Pa3roBope.
2. Moxarne pyku. Koraa Bac 3HaKOMSAT ¢ MHBAJHIOM, BITOJIHE €CTECTBEHHO MOKATh EMY PYKY.
Haxe Te, KoMy TPyIHO ABHTaTh PYKOH MIIM KTO MOJB3YCTCS NPOTC30M, BIIOJHE MOTYT MOXATh
PYKY — IPaBYI0 MM JICBYIO, YTO BMOJIHE JOMYCTUMO.
3. HaswiBaiite cedst m apyrux. Korna Bl BCTPEYacTeCh ¢ 4ENOBEKOM, KOTOPHBIH TIIOXO MM
COBCEM HE BUMT, 00A3aTe/IbHO Ha3bIBalTE ceOs M TEX JIO/CH, KOTOPbIE NpULLIH ¢ BamMu. Ecin y
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Bac 0011as Gecesia B rpyIiie, He 3a0bIBAlTe MOSCHUTH, K KOMY B IaHHBIH MOMEHT Bbl 00paIlacTech,
¥ Ha3BaTh ceosl.

4. Mpeioxenune nomomu. Eciu BeI IpeuiaracTe NOMOILb, 10KTUTCCh MOKA €€ MPUMYT, a 3aTeM
CTpaIlMBaiTe, 4TO U KaK ACNaTh.

5. AJIEKBATHOCTh M BexJUBOCTH. OOpamaiiteck €O B3pOC/IBIMH  MHBAIMIAMH KaK CO
B3pocibiMi. OOpalaiTech K HUM MO KMCHHU M Ha «ThD» TOJIBKO CCIIH BbI XOPOLIO 3HAKOMBI.

6. He onupaiitech Ha Kpecsio-KousicKy. OmMpaThess MM BUCHYTh HA YbEH-TO MHBAIHIHOM

KOJISICKE — TO K€ CaMOE, YTO ONMMPATHCS MM BUCHYTh Ha e¢ 00J1a71aTele, M 3TO TOKE pasapaxact.
VHBanuaHas KOscka — 9TO 4YacTh HCMPHKACAEMOrO MPOCTPAHCTBA YCJIOBCKA, KOTOPBIA €¢
HCTIONB3YCT.

7. BuuMareiabHOCTh W TepueauBocTb. Korma Bel  pasroBapuBacTe ¢ YCIOBCKOM,
HCIIBITHIBAIONINM TPYIHOCTH B OOLICHWMH, CIIyIIaiiTe ero BHMMATENbHO. bBynbTe TeprenuBbl,
JKIMTE, KOT/Ia YeI0BeK caM 3akoH4uT (pasy. He monpapnsiite ero u He JOroBapHBaiiTe 3a HETO.
Hukoraa He MPUTBOPSANTECH, YTO BbI OHHMACTE, CCIIM HA CaMOM JIeNc 3T0 He Tak. [loTopuTe,
YTO BBI MOHSIIH, 3TO TOMOXKET YEIOBEKY OTBETHTh BaM, a BAM — IOHSATH €T0.

8. Pacnososzxenne s 6eceant. Koraa Bl FTOBOPHTE C YETOBEKOM, MOJb3YIOMIMMCS HHBAJIMIHOM
KOJISICKO# MITM KOCTBUIAMU, PACIIONIOKUTECH TAK, YTOOBI BALIM U €rO I1a3a ObUIM HA OJHOM YPOBHE,
TOrza BaM OyJET Jierue pasroBapvBaTh. PasroBapuBas ¢ TCMH, KTO MOKET, YMTaTh 10 rybam,
PAcHONOKHUTECh TaK, 4TOOBI HA BAC M1a/1aJl CBET, H Bac OBLIO XOPOIIO BHIHO, MOCTaPaiTEeCh, 4TOOb!
BaM HHUYCTO (€/1a, CUTapeThl, PyKH), HE MCIIAJIO.

9. Tpusiieyenne BHUMAaHUs YeJioBeKa. UTOOBI PUB/IEYs BHUIMAHHE YEIOBEKA, KOTOPBIii MII0XO0
CIIBIIIAT, MOMAIIMTE €My PYKOH HJIM moxionaite mo miedy. CMOTpHTE eMy NpsAMO B Tiasa u
FOBOPHTE YETKO, HO MMCHTE B BHLY, 4TO HC BCC JTIO/IH, KOTOPBIC TIJIOXO CIIBIIIAT, MOTYT YHTATh 110
rybam.

10.  He cmymaiitech, €Cu CIly4ailHO IOIYCTUIIN OILIOIIHOCTD, CKa3as: "YBuaumces" uin "Bel
CIBIIANHA 00 3TOM...?" TOMY, KTO HC MOXKCT BUACTh HJIH CJIBILIATE.

Takoke pa3paGoOTaHbl MpaBHIa STHKCTA U JIHIl C PA3HBIMU PACCTPOHCTBAMHU (YHKIHIA
oprauuszma. CIMCOK MPaBWil JOCTATOMHO BEMUK. EciM coMHeBaeTeCh, pacCUMTHIBANTE HA CBOM
3/IpaBblil CMBICT M CIIOCOGHOCT K CO4YBCTBHIO. OTHOCHTECH K JPYroMy 4eJIOBEKY, Kak K cebe
caMOMy, TOUHO TaK XK€ C€ro yBaKalTe — M TOTZA OKA3aHHC YCIYTH B YUPCKICHHU M OOIICHHE
OynyT 3G GeKTHBHBIMH.

4. TIpaBuiia 3THKeTa IPU OOIEHNH € HHBAJIMIAMH, HCIBITHIBAIOIHMHI TPYAHOCTH
IIPH TIepeBHKeHNH

e [loMHHTE, YTO HMHBAIMIHAS KOJSACKA — HENPUKOCHOBCHHOC HPOCTPAHCTBO 4yenoBeka. He
06T0KaUMBAITCCh HA HEEC, HE TONKANWTE, HC KJIAJNTC Ha Hee HOrH O¢3 paspeuicHusa. HauaTh kaTuTh
KONACKY 6¢3 cornacusi MHBAIMAa — TO XKC CaMOC, YTO CXBAaTHTh ¥ MOHCCTH 4YcioBeka Oe3 ero
pa3perICHUs.
e Bcerza cnpauBaiite, Hy)XKHA JIM TIOMOLb, IPEKIE 4eM okas3aTh ce. Ilpearaiite momop,
€CJIM HY)KHO OTKPBITh TSDKEITYIO IBEPh MIIH MPOHTH 110 KOBPY € JUIMHHBIM BOPCOM.
e Ecim Bamie mpeuioKeHHE O MOMOLIM MPHUHATO, CIPOCUTE, YTO HYXKHO [ACHaTh, U YCTKO
CIIeIYHTE MHCTPYKLIUSM.
e Ecnu BaM paspenniin nepeaBuraTh KOJSICKy, CHa4asa KaTute ee MeaienHo. Komsicka GbicTpo
HaOUpacT CKOPOCTh, U HCOXKHUIAHHBIH TOTYOK MOKCT MPUBCCTH K MOTCPC PABHOBCCHSL.



¢ Bcerza nnuHo yoexaaiTech B JOCTYIHOCTH MECT, /1€ 3aIlJIaHUPOBAHbI MEPONIPUATHS. 3apaHee
MNOMHTCPECYHTECh, KaKWe MOTYT BO3HMKHYTH MPOOGICMBI WM Oapbhepsl M Kak HMX MOKHO
YCTPaHHUTb.

e He Hano xnmomarth 4ea0BeKa, HAXOASAIICTOCSA B HHBANMHOM KOJISCKE, TI0 CIIMHC WX TI0 TUICYY.
e Ecin BO3MOXKHO, pacroiokXUTeCh Tak, YTOObI BalllM JiHLa ObUTH Ha OJJHOM ypoBHe. M36craiite
MOJIOXKCHHUS, TTPHU KOTOPOM BallIeMy COOCCEAHNKY HYXKHO 3apOKHIbIBATH TOJIOBY.

e Ecau cymecTByIOT apXUTCKTYpHBIC Oapbepbl, MPCAYNPCAUTC O HUX, YTOOBI YCTOBCK HMCI
BO3MOKHOCTb IPUHUMATH PCIICHUS 3apaHec.

e [lomHuTe, yTO, KaK MpPaBMIIO, Yy JIOACH, MMEIOLIMX TPYAHOCTH MPHU IEPEABIKCHUM, HET
po6JICM CO 3pCHUEM, CITYXOM U MIOHUMAaHHUCM.

e He nymaiite, 4To He0OXOAUMOCTD M0I30BATHCA HHBATUIAHON KOISICKOH — 3TO Tpareaus. ITo
crnoco® CcBOOOAHOTO (CCTM HET AapXHTCKTYPHBIX OapbepoB) MEPCABIKCHHSA. ECTh Jomm,
TMOJI3YIOMINECS] HHBANUIHON KOJSCKOi, KOTOPBIC HE yTPATHIN CTOCOOHOCTH XOIWTH M MOTYT
NIEPE/IBUraThCS € MMOMOILBIO KOCTBUICH, TPOCTH U T.I1. KOJNSICKM OHM MCHONIB3YIOT JUIsl TOTO, YTOObI
5KOHOMMTb CHIIBI U OBICTPEC MEPEABUIATHCS.

5. TlpaBujia 3THKeTa NPU 0OLIEHNH ¢ MHBAJIMAAMHU, HMEIOLIMMHA HApPYIIEeHHE
3peHHe WIH He3PSIYUMHU

e [Ipennaras cBOIO MOMOILb, HAMPABIIAITE YEIOBEKA, HE CTUCKUBAITE Cro pyKy, HANTC TaK, KaK
Bbl 00BIYHO X0auTe. He Hy»KHO XBaTaTh CIENOro YeaoBeKa i TAllUTh ero 3a COOOI.
e OnuiuTe KPaTKO, ri¢ Bbl HaxXoaAnuTeCh. [Ipeaynpexnaire o NpensTCTBUAX: CTYICHSX, JTYKaX,
AMax, HU3KUX NPHUTONOKAX, TpyOax M T.IL.
e lcmonp3yiiTe, eciM 3TO yMECTHO, (hpasbl, XapaKTEpH3YIOIIHE 3BYK, 3aMaxX, PAcCTOSHHUE.
Jlenurech yBUICHHBIM.
¢ OO6pamaiitecs ¢ cobakaMH-MOBOABIPAMH HC TaK, KaK ¢ OOBIYHBIMHI JOMAIIHUMHU KMBOTHBIMH.
He xomannyiite, He TporaiTe U He UTpaiiTe ¢ COOAKON-TIOBOIBIPCM.
e Ecim BBl coOMpaeTech 4MTaTh HE3psSUEMy HEJIOBEKY, CHadana Mpeaynpeaute 00 STOM.
Tl'oBopure HOpManbHBIM TonocoMm. He mpomyckaiite wH(pOpMAamuio, €cid Bac 00 3TOM He
TIOTPOCHT.
e Ecmm 5T0 BakHOC NUCBMO WM AOKYMCHT, HC HYKHO Il YOCAMTCIBLHOCTH J1aBaTh CroO
norporate. [Ipy 3TOM HE 3aMCHANTC YTCHMC Tepecka3oM. Korjaa HE3psuuii YCIOBCK I0JUKCH
HOANKMCATh JOKYMCHT, MPOYUTANTE ero 00s3areibHo. MHBATUAHOCTD HE OCBOOOKIACT CIICHIOTO
YeJIOBEKa OT OTBETCTBEHHOCTH, O0YCIIOBICHHOM JOKYMEHTOM.
e Bcerna o0pamaiTech HEMOCPEACTBEHHO K YEIOBEKY, [a)e €CIIM OH BaC HE BUJIHT, a HE K €r0
3psiYEMy KOMIIAHBOHY.
e Bcerna HaspiBaiiTe ce0s M NPEACTABISIATE APYrHX COOECEIHMKOB, a TAKKE OCTAIbHbIX
NIPUCYTCTBYIOLIMX. ECIIM BBl XOTHUTE MOXKAThH PYKY, CKQXKUTC 00 3TOM.
o Korza BBl Ipe/utaracTe HE3pA4CMY 4EIIOBEKY CECTh, HE YCAKUBAITE €ro, a HANPABBTE PYKY HA
CIIMHKY CTyla WIH TIOJUIOKOTHHK. He BOAMTC MO TMOBCPXHOCTH Cro pyKy, a JdaiTe cmy
BO3MOKHOCTb CBOOOJHO MOTporath npeameT. Eciu Bac MOMPOCHIN MMOMOYb B3STh KaKOH-TO
NPENMET, HE CIIEYET TAHYTh KHCTh CIIENOro K MPEAMETY U OpaTh €ro pyKoi 3TOT MpeIMeT.
e Korzaa Bbl 001maeTech ¢ TpyNnoit He3pAuUX JIOACH, He 3a0bIBaiTe KaXIblil pa3 Ha3bIBaTh TOTO,
K KOMY BBI 00paInacTech.



¢ He sactaBusiite Bawero cobeceiHuka BewaTh B MYCTOTY: €CIH Bbl [IePEMELIACTEC,
OPCAYIPCIUTE CTO.

* BrosnHe HOPManbHO ynoTPeGNATS CIIOBO «CMOTPETHY. JIIsi HE3PSUCTO YETOBCKA ITO 03HAYACT
«BUJICTB PYKaMU», OCSI3aTh.

* MsGcraiite pacniblBYaTRIX ONIPEACICHUH 1 MHCTPYKIIHIA, KOTOPBIC 0GBIYHO COMPOBOKAAIOTCS
KecTamu, BbIpakCHHMIT Bpoae «CTakaH HAaXOMMTCS TAC-TO Tam Ha ctone». CTapaiitech OBITH
TOYHbIMH: «CTaKaH MOCEPEeANHE CTOMAN.

e Ecimu Bbl 3aMCTMIM, YTO HE3pAuMil YCHOBCK COMICS ¢ MapiipyTa, HC YOpaBISiTC cro
ABHIKCHUCM Ha PACCTOSHHH, IOIOHIUTC U TOMOTHTE BHIOPAThCS Ha HYKHBII MyTh.

e Ilpu crmycke MM MoaBEME MO CTYMCHBKAM BCAUTC HE3PAYCTO MCPICHAMKYIAPHO K HUM.
[TepenBurasice, He JcmaiiTe PEIBKOB, Pe3KMX JBHKCHMIL [IpH COMpoBOXICHUHM HE3PSICro
4eJIOBEKA HE 3aKNa/IbIBaiTE PYKH HA3axX — 3TO HEYN0OHO.

* Bobixozst 13 KOMHATHI, 06S3aTCIBHO CKAXKHTE HIIH MONPOMANTECh, YTOGbI YeTOBCK MOHAT, YTO
BBl YXOJIUTE.

6. Tlpania sruKeTa NPU OGLIEHHH ¢ HHBAINIAMH, HMEIOUIMMH HADYLIEHHE ciryxa
* Pasroapuas ¢ 4CIOBCKOM, y KOTOPOTO MIOXOH CITyX, CMOTPHTC npssmMo Ha Hero. He
3aTCMHAMTE CBOC JMLIO M HC 3arOPaKMBANTE CrO PYKaMH, BONOCAMH WM KAKHMH-TO TIPCAMCTAMH.
Bau coGecennui 1omken HMeTh BO3MOKHOCTb CIIE/INTH 32 BHIPAKEHHEM BALLIETO JHILA.
e CymlecTByeT HECKONBKO THIIOB M cTeneHeil riayxoTsl. COOTBETCTBEHHO, CyLIECTBYET MHOI'O
CII0COG0B OOIICHUS € TOIBMH, KOTOPBIC IIOXO CIBIIIAT. ECIIM BBI He 3HAaCTE, KaKoif HPCANOYCCTh,
CTIPOCHTC Y HUX.
 HekoTopic JHO/IM MOTYT CIBIIIAT, HO BOCTIPUHHMAKOT OTACTBHBIC 3BYKH HCTPaBUIBEHO. B
9TOM CIlydac TOBOPHTC GoNiee IPOMKO M HETKO, MOAOMpas MOAXOASWMI ypoBeHb. B apyrom
Cllydae TIOHAJ00HTCs JHIb CHU3UTB BBICOTY IONOCA, TAK KaK YENOBEK YTPATHI CHOCOGHOCTH
BOCIIPUHMMATh BBICOKHE YACTOTHI.
® YroObl NpUBIIEYs BHUMAHHE YENIOBEKA, KOTOPBI MIOXO CIBILIAT, HA30BHTE €r0 110 HMEHH.
Ecyn otBeTa HET, MOKHO Clicrka TPOHYTB YCIIOBCKa HIH KE TIOMAXaTh PYKOI.
¢ ToBopure sicHo n poBHO. He HykHO M3NHMIIHC MOTYECPKUBATD YTO-TO. Kpuuats, ocobeHHO B
YX0, TOKE HE HAJIO.
¢ Ecnu Bac mpocsT moBTOpHTH 4TO-TO, MOMpodyiite mepepasupoBaTh cBOC NPCIUIOKCHHC.
Hcnone3yiite KecThl.
e VOenureck, 4To Bac noHsuH. He crecHsiiTech CIIPOCHUTB, ITOHSJ JTH BaC COOECETHUK.
e Ecimn BBl coobmaere HHpOpManmio, KOTOpas BKIKOYACT B cels HOMEp, TEXHHUUYECKUH WITH
APYTOii CIOKHbIH TEPMHH, afpec, HAMKIINTE ee, COOBLIHTE MO (aKcy Wi JJIEKTPOHHOMU IouTe,
HITH JTFOOBIM APYTUM CIIOCOO0M, HO TaK, 9T06bI OHa GBI TOYHO MOHATA.
* Ecnm CymeCTBYIOT TPYAHOCTH TP YCTHOM OOLICHMH, CHPOCHTE, HE OyAeT I npouie
TICPCIHCHIBATHCS.
* He 3abwiBaiite 0 cpese, koTopas Bac OKpyskacT. B GOMBIINX HiIH MHOTOMIOMHBIX TIOMCIICHHSX
TPYAHO OOWIATECS C OABMH, KOTOPbIE TLIOXO CIBIMAT, SIPKOE CONHIE HITH TEHb TOKE MOTYT OBITH
Gapbepamu.
e OucHb 4aCTO TIIYXMC JIOAM HCIIONB3YIOT S3bIK KECTOB. EcaM BB 06IIacTeCh uepes
MEPeBONYMKA, HC 3a0yabTe, YTO 0OpAIIAThCA HAaZO HEMOCPCACTBCHHO K COBCCCAHMKY, @ HE K
TICPCBOTYHKY.



o He Bce 1104, KOTOPBIE IUIOXO CIBIIIAT, MOTYT YHTATh 10 rybam. Bam myudiiie BCEro cnpocuTh
00 srtom mpu mnepBoi Betpede. Ecnmm Bam cobecenHHK 00NagacT 3TUM HABBIKOM, HYKHO
COOJIONaTh HCCKOMBKO BAXKHBIX MpaBwWil. [IOMHHTE, YTO TOJIBKO TPH M3 ACCATH CIOB XOPOILO
MPOYUTHIBAIOTCSI.

e HyXHO CMOTPCTH B JIUIO COOCCCAHUKY M TOBOPHTH SICHO M MCAJICHHO, UCTIOJIb30BaTh IPOCTHIC
(bpassl 1 M30eraTh HECYIICCTBEHHBIX CJIOB.

e HyKHO HMCIIOJIB30BaTh BHIPAKEHUE JIHLIA, JKECThI, TEIOABHKEHHUS, €CIIM XOTUTE MOTYEPKHYTDH
WJIH TIPOSICHUTB CMBICIT CKa3aHHOTO.

7. TlpaBuiia yTUKeTa HPU OOLUEHHH ¢ HHBAJIMIAMH, HMEIOIIMMH 321EPKKY B
Pa3BUTHH U 1P0OJIeMbl 00IEHUS, YMCTBEHHbIE HAPYLICHHUS

o lcnonb3yiiTe JOCTYIHBIN A3bIK, BHIPAKAUTECh TOUHO H 110 AEIY.
e 30eraiiTe CIIOBECHBIX IITAMIIOB  00Pa3HBIX BBIPAKEHUI, €CIIM TOIBKO Bbl HE YBEPEHBI B TOM,
4TO Balll COOECEHUK C HUMH 3HAKOM.
¢ He roBopure cBeicoka. He mymaiite, uTo Bac He NOMMYT.
e [0BOpsi 0 3a/1a4ax MK NPOEKTE, pPacCKa3bIBalTE BCE «I10 maramy. JlaiiTe Bamemy coOeCceAHUKY
BO3MOJKHOCTb OOBITPaTh KaXbIi IIAr 110CJIC TOr0, KaK Bbl OOBICHUIIN CMY.
e McxomuTe U3 TOTO, YTO B3POCIBIH YCIOBCK C 3a/ICPXKKOH B Pa3BUTUHM MUMCCT TAKOH KC OIBIT,
Kak U JE000M APYroif B3pOCIbIif YCIOBEK.
e Eciu HCOOX0MMO, HCTIONB3YHTE WiTOCTpaun win potorpadun. BynbTe roToBbl MOBTOPUTH
HECKOJIbKO pa3. He ciaaiitech, eciii Bac ¢ NepBOro pas3a HE MOHSIIH.
e (OGpamaiitech ¢ YEI0BEKOM C MPOGIeMamMn pa3BUTHs TOYHO TaK e, Kak BbI Obl 00palIanuch ¢
no0bIM apyruM. B Gecesie o6cykaaiiTe Te ke TEMBI, KaKue Bbl 00CYKIaeTe C APYTHMHU JIFOAbMH.
Hampumep, TUiaHbl Ha BBIXOJHBIC, OTIIYCK, TTIOT0a, MOCICIHIC COOBITHS.
e OOpamaiTech HCMOCPEACTBCHHO K YCJIOBCKY.
o [loMHHTE, YTO IIOAM C 3aACPKKOH B Pa3BUTUH [CECIOCOOHBI M MOTYT IIOAIMCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, TOJIOCOBATH, AaBaTh COTJIACHE HA MEAMIMHCKYIO TIOMOILb U T. 1.

8. IlpaBuiia 3TruKeTa 1M 00IIEHHH C HHBAJIMIAMH, UMEIOIHMH IICHXUYECKHe
HapyLIeHHs1

[McuxuaccKue HapyUICHUSI — HC TO 5KC CaMOE, 9TO IPOOJICMBI B pa3BUTHH. JIF0M C MCUXHYCCKUMU
npobieMaMu MOTYT HCIBITBIBATE IMOLMOHANBHBIC PACCTPOICTBA MM  3aMEIIATEIbCTBO,
OCJIOKHSIOIINE MX KU3HB. Y HUX CBOM OCOOBIH M M3MEHYUBBIH B3I HA MUD.
e He Hamo aymarh, 4TO JIIOAM C MCHXHYECKMMH HAPYIUICHUSIMH OOA3aTENBHO HYKAAKOTCA B
JOIOJHUTEIBHOM MTOMOIIM U CIICIIUATIBHOM 0OpALICHUH.
e (OO0pau@itech ¢ MIOABMU C MCHXMYCCKHMMU HAPYIICHUSAMH KaK ¢ JMYHOCTAMU. He HyxHO
JCTIaTh MPCKICBPCMCHHBIX BBIBOJIOB HA OCHOBAHWY OTIBITa OOIICHNUS C IPYTHMH JIIOABMHU € TaKOH
ke (hopMOit HHBATHIHOCTH.
e Hc cneayer nymaTh, 4TO JIOAM C TMICHXMYCCKMMH HapyLICHMAMH Oojce JAPYrHX CKIOHHBI K
Hacwinto. 1o Mud. Ecin Bel Apyrkento0HbI, OHN OYIyT 4yBCTBOBATH Ce0sl CIOKOHHO.
e HeBepHO, 4YTO JIO/M C NICUXUYECKUMH HApPYIIECHUSIMH MMEIOT NpoOIEMbl B OHMUMAHUU MIIU
HIKC TI0 YPOBHIO HHTCIIICKTA, 4CM OOJIBIIMHCTBO JIFOACH.
e Ecnu 4cnoBeK, UMCIOUIHI ICUXUICCKHUC HAPYIICHHS, PACCTPOCH, CIIPOCUTEC CrO COKOHHO, YTO
BbI MOXKCTC CJICNaTh, 4TOOBI TIOMOYb CMY.



e He TOBOPUTE PE3KO C YEJIOBEKOM, UMECIOLIMUM IICUXUYECKUE HAPYIICHUS, 1aXKE €CJIK Y BaC €CTh
JUIs 9TOr0 OCHOBAHUA.

9. TlpaBuiia ITHKETA HPHU OOIEHHH C HHBAJIMIOM, HCHBITHIBAIOIHM 3aTPY/(HEHHUs]
B peyu

e He urHopupyiite nmojei, KOTOPbIM TPYAHO TOBOPUTB, MOTOMY 4YTO TOHSTH HX — B BallUX
UHTEpecax.
e Hec mepcOuBaiiTe ¥ HC TOMPABIANTC YCIOBCKA, KOTOPBIM MCIBITHIBACT TPYAHOCTH B PCHYH.
HauuHalTe rOBOPUTH TOJIBKO TOT/IA, KOTAA YOCIUTECh, YTO OH YKE 3aKOHYMII CBOK) MBICIIb.
e Hec neITaiiTech YCKOPUTH pasroBop. ByabTe TOTOBBI K TOMY, YTO PasroBOp C YCIOBCKOM C
3aTpyAHEHHOM peybio 3aiiMeT y Bac Gobiie BpeMeHH. ECiii BbI CIICUINTE, JTy4ile, H3BUHUBIIUCH,
JOTOBOPUTBCS 00 OOLIEHUH B IPYroe BpeMsi.
o CMOTpHUTE B JIMIO COOECEAHNKY, [OICPKIBANTE BU3yalbHbIH KOoHTaKkT. OTaalite oT0H Gecene
BCE Ballle BHUMAHHE.
e He mymaiite, 4O 3aTPy/JHCHHS B PEUM — I0KA3aTCIb HU3KOTO YPOBHS MHTCIUICKTA YCIOBCKA.
e (CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOPBIC TPEOYIOT KOPOTKMX OTBETOB MJIM KHUBKA.
e He npuTBOpSITECH, CCIIM BBl HC MOHSUIM, YTO BaM Ckasanu. He cTecHANWTECH MEPECHIPOCHTD.
Ecni BaM CHOBA HE YAaJI0Ch TIOHSTh, TONPOCHTE MPOM3HCCTH CJIOBO B O0OJICC MCIJICHHOM TEMIIC,
BO3MO’KHO, 110 OyKBaMm.
e Hc 3a0wIBaiiTe, 4TO 4EIOBEKY C HAPYIICHHON PCYBI0 TOXKC HYKHO BbICKazaThesi. He
nepebuBaiite ero u He noxasisiire. He ToponuTe ropopsuiero.
e Eciu y Bac BO3HMKAOT NMpoOJeMbl B OOLICHHH, CIIPOCHTE, HE XOUET IM Ball COOCCEIHHMK
HCIIONB30BATh APYroif CHOCO0 — HAMKMCaTh, HAMEYATATh.



